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LOCAL C IV IL SERVICE REPRESENTATIVES AND REGISTRATION CLERKS
* ARLINGTON __ HELEN F. McCLUSKEY, 7 Central Street 02174
* ** ATTLEBORO —  CLARA SMITH, Municipal Council Secretary, City Hall 02703
* BEVERLY __ THOMAS H. SCANLON, Health Department, City Hall OI9I5
* BILLERICA __ CHARLES PHAIR, Public Works Department, Town Hall 01821
* BRAINTREE —  BERNICE C. MORPHY, Town Hall 02184
* ** BROCKTON —  ANNA LUNDQ.UIST, City Clerk's Office, City Hall 02401
* BROOKLINE __ THOMAS J. HOURIHAN, 55 Prospect Street 02146
* CHELSEA —  MILDRED MASTROMARINO, City Hall 02150
* ** CHICOPEE —  PRAi'IK LONCZAK, Planning Board, City Hall Annex 01020
* EASTHAMPTON —  MARY T. BREWER, Town Hall 01027
* EVERETT —  JOHN SHEEHAN, Veterans’ Aid and Pensions Department, City Hall 0214?
* FAIRHAVEN __ ALICE S. TORRES, Selectmen's Office, Town Hall 02719 
FALL RIVER __ ANTONIO R. LUONGO, JR., 515 Stafford Road 02721 
FITCHBURG —  ROTH WARRELL, City Hall 01420 
FRANKLIN —  RUTH CHISM, Town Hall 02038
GLOUCESTER —  ALICE FALL, Auditor's Office, City Hall 01930 
GREENFIELD —  RICHARD H. HOWARD, Fire Department 01301
* HAVERHILL —  SHIRLEY IIORTON, Personnel Department, City Hall OI83O
** DOROTHY I. KELLY, Licensing Commission, City Hall OI83O
* ** HOLYOKE —  MARY T. GRIFFIN, Engineering Department, City Hall 01040
* ** LAWRENCE MARY F. GILLEN, Licensing Board, City Hall 01840
* ** LOUELL —  HAROLD F. WINN, Veterans' Benefits Department, City Hall 01352
* LYNN __ GERTRUDE E. CALLIS, City Hall 01901
* MALDEN —  JOHN F. RYAN, Health Department, City Hall 02148
* ** MARLBOROUGH __ MARGUERITE M. BUSHEY, City Hall 01752
* MILTON —  M. GERTRUDE REID, Selectmen's Office, Town Hall 02186
* +* NEW BEDFORD —  ROSELLA N. BEAUPARLAND, Elections Commission, 7 Municipal Building
* NEWTON —  CARLETON P. MERRILL, City Hall 02159
* ** NORTH ADAMS HELEN F. ALBINI, City Hall 01247
* ** NORTHAMPTON __ DAVID P. SULLIVAN, Auditor's Office, City Hall 01060
* PEABODY __ FRANIC J. GELOTT, Veterans' Services Department, 78 Lynn Street OI960
* ** PtTTSFIELD LAWRENCE A. GRI2EY, JR., Personnel Department, City Hall 01201
* QUINCY —  KENNETH GARDNER, Personnel Director, City Hall «2169
* SALEM __ FLORENCE E. GROSZYK, Auditing Department, City Hall OI970
* SHREWSBURY __ GRETCHEN W. BLACK, Offioe of the Town Manager, Town Hall 01545
* SOUTH HADLEY EUGENE WALKWITZ, Town Hall 01075
* SPRINGFIELD __ ELLEN V. CANNON, Personnel Department, City Hall 01103
** ERNALD A. MONTANARI, City Hall 01103
* STONEHAM __ WILLIAM L. CURRAN, Director, Veterans' Services, Town Hall 02180
* ** TAUNTON „  CATHERINE R. KERVICK, Water Department, City Hall O278O
* VALTHAM __ JOSEPH F. MoGANN, License Commission, City Hall 02154
* VESTFTELD BARBARA M. KacFARLAND, City Hall 01085
* VEST SPRINGFIELD —  CAROLYN BECKWITH, Selectmen's Offioe, Town Hall OIO89
* TfEYMOUTH __ MARION K. RAFFERTY, Town Hall 02188
* WINTHROP „  HENRY A. GILL, Town Accountant, Town Hall 02152
* ** tiCRGtSTER __ EUGENE R. GARDINER, Perocnnol Director, City Hall 01608
02740
* Labor Registration Clerk 
** Official Service Representative
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October 1 , I96P
îo the Members of the Civil Service Commission:
My sincere thanks is extended to the members of the Civil Service 
Commission for the expression of their confidence in my abilities provided 
by their appointment of me as the first woman Director of the Massachusetts 
Division of Civil Service on January 2 1, 1 9 6 8 , The appointment most cei v.ainJy 
is a challenging one which I gladly accept in the hope that it will result 
in a better Civil Service system.
During the year, Mr. Hugh Morton, an attorney who has been a member of 
the Civil Service Commission for seven years and served as chairman for fiT® 
years was reappointed by Governor Volpe for a well deserved five year term..,?
His service to the Commonwealth has been one of distinction.
The work of the Division increased considerably over last year en.d there 
is no indication that this trend will decelerate. The response of employee 
and citizen groups to invitations to participate in new programs shortly has 
been stimulating and I am sure will be productive of results in the near 
future.
Hew programs have been started such as the inauguration of new types of 
examinations for police entrance and greater use of professional testing ^nd 
examining services. New legislation has resulted in some modernization of 
the service, i.e. legislation permitting continuous examinations, a number 
of which have been held to fill such positions as, police patrolman and s?cia-. 
worker for which candidates are in short supply. Notification of legislu. ,1 on 
affecting the Civil Service Law and Rules was forwarded to over the three 
thousand appointing authorities.
As stated many times Massachusetts has the lowest personnel ratio of any 
merit system in the country. During the past year the Division has been gi'en 
twelve new Supervisory positions; and in addition sufficient funds for equip­
ment wThich will result in every employee having a modern desk and chaii' in 
place of the thirty to forty year old office furniture now in use. Such ac­
complishments as these not only raise the morale if the employees but result 
in-.more efficient service.
and
Statistics show an increase of 1 in the number of applicants for the 
Classified Official Service, but a decrease in the number of applicants for 
the Classified Labor Service, While this was an increase in the number Oi 
open competitive examinations requested by appointing authorities of /«I/o 
an increase in the number of promotional competitive examinations requested 
{6.2%) there was a decrease of 8,7^ in the number of promotional qualifying 
examinations „requested, (examinations given to an employee on the basis of 
seniority on a noncompetitive basis) In the number of open competitive
examinations held there was an increase of 12.5$ &nd of 28$ for promotional 
competitive examinations hut a decrease of 8.8$ in the number of promotional 
qualifying examinations overal l .  Similarly in requisi t ions received to f i l l  
vacancies in the O f f ic i a l  Service there was an increase of 8.7$ and in the 
Labor Service an increase of 6.3$. The number of persons necessary to c e r t i f y  
to f i l l  the positions for which requisit ions  were made shows an increase of 
52.6$ in the O f f ic i a l  Service and an increase of 20$ in the Labor Service.
This to a great extent is because salaries  in the State Service are not com­
mensurate with salaries in private industry and in other Governmental Juris­
dictions in this area.
The increase in the number of original  appointments in the Classif ied 
Civil Service over la s t  year is  astounding. For positions in the O f f ic i a l  
Service there was an increase of 109.7$* In "ths Classi f ied  Labor Service 
there was a decrease of 27$* Were i t  not for the fact  that almost a l l  
eligible l i s t s  in the Classi f ied  O f f i c i a l  Service of the State are on Data 
Processing we would not be able to c e r t i f y  the number of names required to 
f i l l  vacancies and process appointments. There has also been an increase in 
the number of employees under C i v i l  Service.
The requests made of the Director to appear on panels as guest speaker 
and at conferences (professional and non-professional) part icu lar ly  in c i t i e s  
and towns, and on programs for the so c ia l ly  and economically disadvantaged 
has increased tremendously. Attendance at such meetings give to the Director 
and staff  assigned to this  work a deeper insight into the current problems 
and are as valuable to the Division as to the part icipants.  In addition many 
office hours are spent each week advising leaders of programs such as A.B.C.D. 
C.E.P., and as well as appointing authorities or their agents, explaining the 
Civil Service system, and recommending how their  programs can be made to work 
within the present c i v i l  service system. Expressions of gratitude have been 
received from many of the leaders for  the assistance given by the Division in 
obtaining employment for the disadvantaged a f te r  completion of the program.
One of the f i r s t  persons placed in public employment in Massachusetts as the 
result of training on A.B.C.D. program was in this  Division and shortly there­
after others were placed in the Department of Corporations and Taxation as a 
result of recommendation by this  Division,
What has been accomplished in the Division has only been accomplished 
with the support of the Commission, the le g is la tu re ,  and associations interest  
ed in the improvement of our system, and the employees of the Division.
I am deeply grateful  for the cooperation, assistance, advice and c r i t i ­
cisms given in the past year and ask for continued support.
My sincerest thanks is extended to a l l  who worked so hard and d i l ig e n t ly  
during the past year.
Respectfully submitted,
/  /  . - , '< < -y~i \
(MRS.) MABEL A. CAMPBELL 
DIRECTOR OF CIVIL SERVICE
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DATA PROCESSING
During the f i s c a l  year this  bureau processed eight thousand, four 
hundred and eight c e r t i f i c a t io n  »quests to f i l l  -vacancies in the o f f i c i a l  
service of the Commonwealth, in c i t i e s  and in those towns under C iv i l  Service 
and notified two hundred and sixty-three  thousand, f iv e  hundred and ninety-
four applicants of such openings. Seven hundred and sixty—three pre
cert if ications were processed for the Labor Service.
Month
JL
Form l 6' Wr Form 17* Preliminary Cert
Labor Ser
J u l y 18,049 74l 157
August 21,645 788 6l
Septambar 23,250 643 28
October 17,990 673 94
November 22)398 619 43
December 12)955 445 52
January 22)990 821 64
February 17;630 553 55
March 22)118 621 69
April 34)646 1,036 33
May 2^ )748 59)+ 49
June 22,975 874263,594 C,4o8 763
/Forms sent to appointing authorities enclosing names of those e l i g i b l e  for 
appointment.
//Forms sent to applicant advising them to report for interview.
Many s t a t is t i c s  f u  monthly and annual reports were placed on Date Processing.
FORMS
"Forms" are certainly  not generally an interesting subject 6f  discussion 
but when they result  in the saving of hours of labor formerly spent in the 
writing of l e t t e r s  and approval of personnel actions they become important. 
Several such forms were devised by this  Division (a) "Type of Action Form" 
which now necessitates  only the use of a stamp of approval of personnel ac­
tions and (b) a "Notice of Cert if icat ion"  form which requires the appointing 
authority and the applicant applying for the position to sign the sem 3 form 
which indicates the applicants acceptance or declination of the positron, 
thereby avoiding the necessity of writing le t t e r s  to both the appointing 
authority and the applicant when contradictory statements are received from 
either one.
CLASSIFICATION
A primary function of the C lass i f icat ion  Bureau is  the responsib il ity  for 
position—c la s s i f ic a t io n  for municipal positions and keeping current the c la s s i—
-  6 -
fixation plans f->r" the many c i t i e s  and towns nf  the Coramonwealth. In order 
t-5 accomplish this ,  a l l  papers involving personnel tranoactions in the 
municipalities must be reviewed by the C lass i f icat ion  Bureau in order that 
a determination may be made as t whether the prop-er cl-as.sifica.iixn f o r  the 
position is being used, based on the statements of duties submitted by the 
apminting authorit ies.  These transactions include requisit ions, to f i l l  
vacancies >r new posit ions, reinstatements and requ&sts'for transfers.
During the twelve month period ending June 30/ I968, 10, 3/1 such transactic ns 
were reviewed by this  bureau.
Since the advent of co l le c t iv e  bargaining, many of the c i t i e s  and w"w.>s 
are reviewing the positions in their communities and as a result ,  there hi a 
been many changes in c l a s s i f i c a t i o n ,  which have been accomplished by txanrfe.ru 
and promotions of permanent c i v i l  service employees a In addition, xhe nunicr— 
palit ies are constantly adding new positions to their  C lass i f icat ion  Plans», 
During the past twelve month period, over -^00 new t i t l e s  were added to the 
Classification Plans of the various c i t i e s  and towns. Each time a nex-r t i t l e  
is added, i t  is  the work f  the C lass i f icat ion  Bureau to review thoroughly 
the duties f  the new position and consider i t s  relationship to other positions 
in the existing structure . This frequently involves much correspondence and 
in many cases, conferences with lo ca l  ">fficials or with employee groups. As 
a requisition is received from a c i ty  or toxin i f  the duties are not given in 
detail , request is made of the appointing authority for  a f u l l  statement of 
duties so that they may be on f i l e  in this Division a complete and current se"l 
of duties for each position.
In connection with c o l le c t iv e  bargaining, the C lass i f icat ion  Bureau has 
had an ever-increasing number of requests for  information, for personal in­
terviews and conferences xrith employee organizations and appointing o f f i c i a l s .
The s ta f f  of the C lass i f icat ion  Bureau is called upon frequently to 
address groups <of employees and/or municipal o f f i c i a l s  requesting information 
on procedures b e f ' r e  and a f te r  acceptance of the c i v i l  service law«
Chapter 658 of the Acts of 196/ abolished a l l  local  boards of public 
xrelfare and transferred the powers and duties of such boards to the State 
Department of Public Welfare, The act  further provided for the transfer of ' 
the employees of the loca l '  boards to the State Department of Public Welfare,
In view of the fact  that 3/932 positions were involved, i t  was a tremendous 
task, necessitating many conferences and much correspondence^ in order th'.'t 
the rights of any employee so transferred would not be affected .  The Cla :•••'-i — 
f icaticn Bureau, Which has been responsible for the maintenance of the WoJ.: ace 
Compensation Plan, has xrorked closely  with the s t a f f  of the Division of 
Personnel in reviexving the records of a l l  the employees concerned, p-epr ring 
and checking l i s t s ,  e tc , ,  requiring much correspondence and many personal . 
interviexiS with the employees and appointing o f f i c i a l s .
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PAYROLL TITLES
A recent review of position c la ss i f ic a t io n s  -if the Division repeals 
the following number of payroll  t i t l e s  of positions under C iv i l  Service,
NUMBER OF PAYROLL TITLES
OFFICIAL LABOR
STATE 2,128 82
boston 819 206
OUTSIDE CITIES 
AND TOUNS
l,78i+ 7*+i
TOTAL i+,73i 1,029
GRAND TOTAL 5,760
EXAMINATIONS
COURTESY EXAMINATIONS
It has been the practice of the Division on request to prepare and 
conduct courtesy examinations f i r  t^wns of the Commonwealth for positions 
not under C iv i l  Service and also to conduct examinations for  jurisd ictions 
outside of iiassachusetts. The number of requests is gradually increasing,,
It is believed that such a practice creates a s p i r i t  of friendliness  and 
cooperation necessary between governmental agencies and is also of value to 
this Division,
POLICE EXAMINATIONS
Until the examination of A p r i l ,  1968, the written examination for police 
entrance service consisted largely  on questions on the Police Manual pub­
lished by this Division on general’ inf 'rmation questions and a memory te s t .  
The Director appointed a committee, consisting of o f f i c e r s ,  representatives 
of the Patrolmen's organizations and chiefs and educators to review the type 
of examination given. As a result  the examination was changed to a G-ene-vAi 
Intelligence — General Information type of examination. More applicants 
filed'and more became e l i g i b l e .  The complaint if the previous test  was that 
i t  was to a considerable extent a test  of memory and not of ab i l i ty , ,  In 
following Cit ies  and Towns the appointing authority requested under ?.uth* -~a 
tion of Chapter M+3, Acts if 1967 that applicants for police entrance ex,;, Jaa 
tions, be high school graduates ^r have an equivalency c e r t i f i c a t e  from >;>w 
State Department of Education, A l l  requests were gi'anted by the Director of 
Civil  Service.
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REQUIREMENT OF HIGH SCHOOL DIPLOMA. OR EQUIVALENCY CERTIFICATE ISSUED BY THE
MASSACHUSETTS DEPARTMENT OF EDUCATION.
Acton
Amesbury 
Andover 
Arlington 
Bedford 
Boston 
Bourne 
Brai ntree 
Dartmouth 
Dedham 
Fall River 
Hull
Leominster 
Lexington 
Lynnfield 
Malden 
Marlborough 
Milton 
Needham
Newton (Not to apply to 4.20,68 
examination)
North Attleborough 
North Reading 
Northhridge
(July 1, 1967 to July 1, 1968)
Pittsfield
Quincy
Reading
Scituate
Springfield
Stoneham
Sudbury
Waltham
Watertown
Wellesley
West Springfield
Westford
Weston
Weymouth
Winchester
Worcester
Capitol Police Officer 
Metropolitan Police Patrolman 
M.B.T.A, (Certificate Requirement 
according to poster)
PHYSICAL STANDARDS
The Physical Standards for applicants for civil service examinations 
were reviewed during the past year and the following changes were made:—
HANDICAPPED
The Director changed the physical standards to permit employment of the 
physically handicapped in those cases where the applicant is capable of per­
forming the duties of the position for which he has made application notwith­
standing his physical handicap,
POLICE ENTRANCE 
NEW STANDARDS
VISUAL ACUITY (CLEARNESS OF VISION)
(a) Applicants for entrance examinations for appointment to the police service 
fire fighter, motor vehicle examiner, alcoholic beverage investigator, natural 
resources officer, aeronautical inspector (Governor*s pilot, staue police 
detective lieutenant inspector, and district engineering inspector in the State 
Department of Public Safety, any position the major duties of which involve
-  9 -
the custody, transportation or discipline of prisoners or of persons in the 
custody of the Youth Service Division, and any other position in rotation to 
which it is determined ty the Director of Civil Service chat these standards 
shall apply must have »’.visual acuity of at least 20/30, unccrrected, in one 
eye. The other eye shall be at least 20/80, uncorrected, corrected to 20/3O.
PREVIOUS STANDARDS 
VISUAL ACUITY (CLEARNESS OF VISION)
(a) Applicants for police, fire correction officer, motor vehicle examiner, 
and alcoholic beverage investigator, and all other positions for which police 
entrance standards are'required, must have a visual acuity of at least 20/30 
in each eye,separately, without glasses, contact lenses or medication,
NEW STANDARDS
CARDIO-VASCULAR SYSTEM (For positions for which police standards do not apply)
(b) Appli cants for all other positions, including labor service, will be re­
jected who have evidence of organic heart disease or arteriosclerosis ("harden­
ing of the arteries"), or a blood pressure which continues abnormally high on 
three successive examinations at reasonable intervals, provided, however, that 
applicants may be accepted by the Director if after'clinical tests, which shall 
include recent electrocardiograms and recent x-rays, and after careful evalua­
tion by a Civil Service Medical Examiner on the basis of the medical proof 
submitted by the applicant, it is determined that the applicant can efficient­
ly perform the duties r>f the position for which he is applying,
PREVIOUS STANDARDS
CARDIO-VASCULAR SYSTEM
Applicants for all services, including labor service, will be rejected 
who have evidence of organic heart disease or arteriosclerosis ("hardening nf 
the arteries"), or a blood pressure which continues abnormally high on three 
successive examinations at reasonable intervals.
PROGRAM FOR RETARDED
For the first time in Massachusetts a bill was enacted (Chapter 5^2 , Acts 
of 1967) providing for the appointment of mentally retarded persons to positions 
in the Classified Civil Service. All appointing authorities were notified of 
such legislation. The Commissioners of Mental Health, Massachusetts Rehabili­
tation, Department of Education, and Division of Employment Security were re­
quested to designate a member of their staff to work with this Division on 
this program. The response was spontaneous and most enthusiastic, lu is my 
earnest prayer that much progress may be made in the immediate future in the 
employment of the retarded as a result of this very necessary legislation.,
RECRUITMENT
The Division prepared for Exhibit at Boston University a display, (3 fe e t  
by 5 fefct) showing continuous examinations ordered for positions such as Social 
Worker, Police Entrance, Statistical Machine Operator, Stenographic Service,
10
Senior Clerk, Senior Clerk and Typist, Senior Clerk-Stenographer and Tax 
Examiner.
MANUALS
Manuals of information for applicants,  published by this Division, for 
police and f i r e  entrance and promotional examinations, meter reader and junior 
and senior engineering a ids,  are avai lable  for  applicants.
A new edition of the "Fire Manual for the Instruction of Applicants tor 
Entrance or Promotional Examinations" was completed and placed on sale at une 
office of the Secretary of State.
As a result  of many requests for  a custodial manual a committee war 
appointed to review this matter and i t  is  anticipated that such a manuau w i l l  
ha available for  applicants for  the next examination.
Many appointing authorit ies  are requesting that examinations be not 
limited to residents of Massachusetts but be held on a Nationwide basis and 
such requests are granted by the Director of C i v i l  Service.  For the f i r s t  
time i t  was necessary for  positions in the Labor Service to be f i l l e d  on a 
Nationwide basis.
In an endeavor to obtain quali fied applicants for the open continuous 
examinations f ' r  socia l  worker to f i l l  vacancies in c i t i e s  and towns of the 
Commonwealth over two hundred l e t t e r s  were sent to a l l  col leges and universi­
ties in the country.
'.'■ "TRAINING PROGRAMS
It was most encouraging that so many employees of this  divis ion took 
advantage of the several training programs offered to them by the Commonwe.-1th 
without cost. These pr'grams resulted in not only employees being promo i.;c. 
but in f i l l i n g  many positions such as ty p is ts ,  s t a t i s t i c a l  machine operauurs 
and computer operators which otherwise would remain u n f i l le d .
Many members of our supervisory s t a f f  took the Management Training 
Courses given by the Commonwealth and indicated they believed the courses 
were most benefic ia l  to them.
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EXAMINATIONS OPEN TO RESIDENTS OP MASSACHUSETTS
POSITION JURISDICTION DEPARTMENT
Administrative Assistant, 
Assessing Department 
Supervising X-Ray Technician 
Laboratory Technician 
(Biochemistry)
Cardio-Pulmonary Technician 
Pharmacist
Senior Laboratory Technician 
(Hematology)
Laboratory Assistant 
Principal Planner 
Director of PuMic Assistance 
Director of Publio Assistance 
Director of Public Assistance
Pittsfield Assessors
Quincy City Hospital
Boston Health and Hospitals
Boston Health and Hospitals
Boston Health and Hospitals
Boston Health and Hospitals
Peabody Josiah B, Thomas Hos;
Pittsfield Planning
Beverly Welfare
Lowell Welfare
Pittsfield Welfare
Electrocardiograph Technician 
and Electroencephalograph 
Technician
Vision and Hearing Tester 
Supervisor of Speeoh and 
Hearing Therapy 
Assistant Dietitian 
Dietitian
Senior X-Ray Technician
Quinoy City Hospital
Springfield School
Boston Health and Hospitals
Quincy
Springfield
Boston
City Hospital 
Municipal Hospital 
Health and Hospitals
Forestry and Horticulture 
Supervisor 
Sanitarian
Principal Medical Technologist 
Town Engineer 
Junior Planner
Leader of Recreational Music 
Sealer of Heights and Measures 
Senior Electrical Engineer
Springfield Public Parks
Salem
Worcester
Easthampton
Malden
Somerville
Wayland
Westfield
Health
City Hospital
Publio Works
Planning
Recreation
Weights and Measures
Gas and Electric Light
Assistant Electrocardiograph 
Technician 
Junior Planner
Supervisor of School Cafeterias 
Pharmacist
Superintendent of Fire and 
Police Signal System 
Telephone Operator 
Tabulating Equipment Operator 
Director of School Cafeterias 
Junior Accountant
Boston Health and Hospitals
Fall River Planning
Holyoke School
Peabody Josiah B. Thomas Hos
Pittsfield Fire
Springfield Buildings
Springfield Data Processing
Beverly School
Saugus Accounting
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EXAMINATIONS OPEN TO RESIDENTS OP MASSACHUSETTS
POSITION JURISDICTION DEPARTMENT
h'oveffiber
1* Civil Engineer, Grade 3 Peabody Public Works
18 Medical Social Worker Cambridge City Hospital
18 X-Ray Technician Cambridge City Hospital18 School Physician Pall River Health18 Dental Assistant Worcester Health
18 Laboratory Technician Worcester Health
Beceuber2 Chief Sanitary Engineer Gloucester Public Works2 City Engineer Gloucester Public Works2 Physical Therapist Springfield Municipal Hospital2 Pharmacist Worcester City Hospital2 Chief Engineer Worcester Public Works2 Telephone Operator Worcester School2 Laundry Supervisor Worcester Belmont Home, Uelfar©9 Hospital Admitting Supervisor Haverhill Municipal Hospital9 Public Health Laboratory Springfield Health
lé
Technician 
Elevator Inspector Boston Building
lé Laundry Supervisor, Department Boston Health and Hospitals
lé
of Health and Hospitals 
School Physician Beverly School
lé Assistant Chef Cambridge City Hospital
lé Recreation Leader (General) Cambridge Recreai Ion
lé Director of Public Assistance Chicopee Welfare
lé Chemist Lawrence Water Division,
lé Sanitarian Medford
Engineering
Health
lé Social Worker Peabody Josiah B. Thomas Hospital
lé Senior Laboratory Technician Guinoy City Hospital
lé Dietary Aide Worcester City Hospital
lé X-Ray Technician Worcester City Hospital
lé Senior Clerk and Typist Central Essex Welfare Distriot19é3
January
ó Laboratory Assistant Boston Health and Hospitals
é
(Bacteriology)
Dietitian Cambridge City Hospital
é Public Health Nurse Newton Health
é Assistant Civil Engineer Salem Public Works13 Assistant Laundry Supervisor, Boston Health and Hospitals
13
Department of Health and 
Hospitals
Principal Statistical iiachlne Boston Library
13 OperatorLaboratory Technician (General) Haverhill Municipal (Hale) Hospital13 Planning Draftsman Lowell Planning20 Therapeutic Dietitian Cambridge City Hospital20 Laboratory Technician Peabody Josiah B. Thomas Hospital20 Director of Procreation Woburn Recreation
13 -
EXAMINATIONS OPEN TO RESIDENTS OP MASSACHUSETTS
POSITION JURISDICTION DEPARTMENT
January
27 Correction Officer and 
Electrician
Boston Penal Institutions
27 Medical Record Librarian Peabody Josiah B, Themas Hospital27 Aocount Clerk and Bookkeeping 
Machine Operator
Quincy School
27 Assistant Bacteriologist- 
Serologist
Worcester Health
February3 Assistant Publio Health 
Nursing Supervisor
Springfield Health
3 Supervisor of School Cafeterias West Springfield School
10 Principal Accountant Springfield Auditing
10 Electrician Worcester School
24 Head Laboratory Technician 
(Hematology)
Boston Health and Hospitals
24 Planning Draftsman Cambridge Planning Board24 Plumbing Inspector Marion Plumbing Inspection
Mar oh2 Electroencephalograph Technician Quincy City Hospital
2 Building Inspector Worcester Public Works3 Statistical machine Operator Boston Library
30 Senior Building Custodian Boston Library
30 Dietitian Cambridge City Hospital33 Inspector of Wires Worcester Wires and Street 
Lights Division, 
Public Works
April27 Institution Dentist Boston Penal Institutions
27 Dental Hygienist Haverhill Health27 Director of Public Welfare Mansfield Welfare
27 Director of Public Assistance Marion Welfare
27 School Cafeteria lanager ftulncy School
27 Junior Planner, Grade 3 Worcester Planning
Nay4 School Physician Lewell Health4 Town Accountant Ludlow Accounting18 Dietitian Boston Health and Hospitals18 Cashier and School Cafeteria 
Helper
Brookline Sohool
18 X-Ray Dark Room Technician Peabody Josiah B. Thomas Hospital18 Assistant Storekeeper Worcester City Hospital25 Computer Operator Boston Sohool25 Junior Planner Pittsfield Planning Board25 Electrician Quincy City Hospital25 Acoountant Worcester City Hospital
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EXAMINATIONS OPEN TO RESIDENTS OP MASSACHUSETTS
POSITION
June Laboratory Technician (General)1
1 Assistant Traffic Engineer
1 Assistant School Lunch 
Supervisor
8 Veterans' Benefits Investigator15 Laboratory Technician (Lung Station)15 Senior Research Laboratory Technician (Biochemistry)15 Associate Planner15 Junior Programmer
22 Senior Statistical bachine 
Operator
22 Inspector of Milk and Sanitation
22 Inspector of Animals
22 Laboratory Technician
22 Planner
22 Cashier
22 Senior Planner, Grade 4
2J Senior Building Custodian29 Computer Operator
JURISDICTION DEPARTMENT
Cambridge
Cambridge
Springfield
City Hospital 
Traffic and Parking 
School
Worcester
Boston
Veterans' Services 
Health and Hospitals
Boston Health and Hospitals
Cambridge
Worcester
Brookline
Planning Board
Auditing
School
Gardner
Peabody
Quincy
Springfield
Watertown
Worcester
Boston
Chicopee
Health
Health
City Hospital
Planning Board
School
Planning
Library
Auditing
yizJu ly7
Septembi7
30October
28Deoembe;
16
28
1368Jan u ary
6
27
Februar;
21+
iiarch23
A p r il20
Kay
11
25
June1515
15
EXAMINATIONS OPEN TO CITIZENS OF THE UNITED STATES
POSITION JURISDICTION DEPARTMENT
Director of Public Health 
Social Work 
(Sooial Work Section)
State Local Health Services 
Division,
Public Health
Employment Counselor, D.E.S. State Employment Security
Physical Therapist Boston Health and Hospitals
Psychiatric Social Worker State Correction
Police Entrance Pittsfield Police
Social Worker State Child Guardianship Divis: 
Public Welfare
Supervisor of Volunteer Services State Mental Health
Supervisor of Social Service State Alcoholism Division, 
Public Health
Alcoholism Coordinator State Chronic Disease Control 
Bureau,
Alcoholism Division, 
Publio Health
Head Nurse State Local Health Services 
Division,
Public Health
Junior Civil Engineer State Public Works
Senior Worker with the Blind State Massachusetts Commission 
for the Blind
Coordinator of Health Education State Alcoholism Division, 
Public Health
Correction Officer State Correction
Storekeeper State Sewerage Division,
Metropolitan District 
Commission
16
examinations held for other jurisdictions
ALASKA
CALIFORNIA
CONNECTICUT
FLORIDA
HAWAII
MAINE
MICHIGAN
NEW JERSEY
NEW MEXICO
NEW YORK
OREGON
PENNSYLVANIA
PHILADELPHIA, PENNSYLVANIA 
SEATTLE, WASHINGTON 
WASHINGTON 
WISCONSIN
14
9
1
1
7
l
l
6
18
1
33
l
6
1
6U
17
COURTESY EXAMINATIONS HELD
DATE PCS ITION JURISDICTION DEPARTMENT
NUMDEft
APPEARED
I2&July
8 Police Entrance Wayland Police 15
September
\ i Construction Inspector Walpole 81568
¥&y25 Police Entrance Walpole Police 25
i8 -
OPEN CONTINUOUS EXAMINATIONS HELD
POSITION JURISDICTION DEPARTMENT
DATE
HELD TOTAL
Police Entrance Cities and Towns Police 9.2 3 .6 74 .2 0 .6 8 2
First Class Stationary Engineer Statewide All 6.22.68 1
Seoond Class Stationary Engineer Statewide All 6.22.68 1
Third Class Stationary Engineer Statewide All 6.22.68 1
First Class Fireman Statewide All 6.22.68 1
Second Class Fireman Statewide All 6.22.68 1
Oiler Statewide All 6.22.68 1
Senior Clerk
Senior Clerk and Typist
Statewide All 5.25.68 1
Senior Clerk and Stenographer Statewide All 12.28.67 
6. 1.68
2
Stenographic Service 
(Entrance Grade)
Statewide All 12.28.67 
6. 8.68
2
Electrician State All 6.1.68 1
Telephone Operator State All 5.11.68 1
Statistical Machine Operator State Executive Office for 
Administration and Finance
2.3.685.4 .6 8 2
Electric Station Operator State State Civil Defense Agency 1.16.684 .2 0 .6 8 2
Sector Director,
Civil Defense Agency
State State Civil Defense Agency 6.15.68 1
Electronics Technician State State Civil Defense Agency 6.8.68 1
Statistical Machine Operator State Corporations and Taxation ll.l8.67 
1.30.68 
5. 4 .6 8 3
Tax Examiner State Corporations and Taxation 2.17.68 1
labor Market Eoonoolst State Employment Security 4.2 7 .6 8 1
Employment Counselor, D.E.S. State Employment Security 5.4 .6 8 1
Junior Clerk
Junior Clerk and Typist
State Employment Security 5.4 .6 8 1
Assistant Supervisor in State Massachusetts Rehabilitation 6.8.68 1
Education
1 9
OPEN CONTINUOUS EXAMINATIONS HELD
POSITION JURISDICTION DEPARTMENT DATSHELD TOTAL
Diesel Power Plant Operator S ta te M e tro p o litan  D is t r i c t  Commission 6.15.68 1Headwords Operator S ta te M e tro p o litan  D ls t r lo t  Commission >+.27.68 1Senior Diesel Power Plant Operator S ta te M e tro p o lita n  D is t r i c t  Commission 6.8,68 1Senior Sanitary Engineer S ta te M e tro p o litan  D ls t r lo t  Commission 5.18.68 iSewage Treatment Plant Electrioian S ta te M e tro p o litan  D ls t r lo t  Commission >+.27.68Sewage Treatment Plant Attendant S ta te M e tro p o litan  D is t r i c t  Commission 6,8.68 1Sewage Treatment Plant Itelntenance Mechanic S ta te M e tro p o litan  D is t r i c t  Commission 6.1.68 1Senior Sewage Treatment Plan t Operator S ta te M e tro p o litan  D is t r i c t  Commission >+.27.68 1Social Worker S ta te S ta te  P u b lic  W elfare 10.28.67 3. 3*68 2
Child Welfare S p e c ia lis t S ta te S ta te  P u b lic  W elfare 5.2 5 .6 8 1Public Assistance F ie ld  Representative S ta te S ta te  P u b lic  W elfare 6.15.68 1Total
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CONTINUOUS EXAMINATIONS OPEN TO CITIZENS OP THE UNITED STATES
POSITION JURISDICTION DEPARTMENT
Police Entrance C it ie s  and Towns P o liceTax Examiner S ta te Corporations and TaxationLabor Market Economist S ta te Employment S e c u r ityEmployment Counselor, D .E .S . S ta te Employment S e c u r ityAssistant Supervisor in  Education S ta te M assachusetts R e h a b ilita t io nDiesel Power Plant Operator S ta te M e tro p o litan  D is t r ic t CommissionHeadworks Operator S ta te M e tro p o litan  D is t r lo t CommissionSenior D iesel Power Plant Operator S ta te M etro p o litan  D is t r lo t CommissionSenior Sanitary Engineer S ta te M e tro p o litan  D is t r ic t CommissionSewage Treatment Plan t E le ctricia n S ta te M e tro p o litan  D is t r lo t CommissionSewage Treatment Plan t Attendant S ta te M e tro p o litan  D is t r lo t CommissionSewage Treatment P lan t Maintenance Mechanic S ta te M e tro p o litan  D is t r ic t CommissionSenior Sewage Treatment Plan t Operator S ta te M e tro p o litan  D is t r i c t CommissionSooial Worker S ta te Pu b lio  W elfare
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CENTERS AT WHICH-EXAMINATIONS'ARE HELD DURING'THE YEAR
• 3. Competitive promotional examinations for police  and f i r e  service ar 
held in the c i ty  or town for which the examination is  scheduled,
o  Indicates centers at which physical examinations are held.
© Indicates  centers at which strength tests  are held.
22
LEGISLATION
Legislation Affect ing 
Chapter of the General Laws
CHAPTER ^59, ACTS OP I967
AN ACT RELATIVE TO THE COPYING OF CIVIL SERVICE EXAMINATION WESTIONS 
FOR PURPOSES OF APPEALING MARKS.
This act changed the provision of law concerning the inspection of 
examination papers by applicants so that the Division of C iv i l  Service 
is now able to obtain the services of highly qualified professional 
organizations.
CHAPTER 533, ACTS OF I967
AN ACT AUTHORIZING THE COMMISSIONER OF THE METROPOLITAN DISTRICT 
COMMISSION TO ESTABLISH VITHIN SAID COMMISSION A CIVIL ENGINEER INTERN 
PROGRAM AND A COOPERATIVE ENGINEERING STUDENTS PROGRAM.
This act provided f  ->r the establishment within the Metropolitan D is t r i c t  
Commission of a c i v i l  engineer intern program and a cooperative engineer­
ing students program.
CHAPTER 562, ACTS OF I967
AN ACT AUTHORIZING THE APPOINTMENT OF MENTALLY RETARDED PERSONS TO 
POSITIONS IN THE CLASSIFIED CIVIL SERVICE.
For the f i r s t  time there was enacted into the C iv i l  Service Law provision 
for the employment of mentally retarded persons in positions for which 
they are physically qualif ied and so c ia l ly  competent to maintain themselves 
in a work environment,
CHAPTER 683, ACTS OF 1967
AN ACT MAKING CERTAIN TEMPORARY EMPLOYEES IN THE DIVISION OF EMPLOYMENT 
SECURITY ELIGIBLE TO TAKE PROMOTIONAL EXAMINATIONS.
This act amends Section 15, paragraph B, to provide that a l l  promotions 
in the i f f i c i a l  service in a'department shall  be made a f t e r  a competitive 
promotional examination open; Until there are at least  two employees in 
lower grades e l i g ib le  to apply, to a l l  permanent employees in grades 
equal to that of the position for which the examination is  held and jn 
the next lower grades, as determined by' the director,  who have been em­
ployed in the department in sUch grades, a f t e r  c e r t i f i c a t i o n  and in a 
permanent or temporary status,  f ’ r  at least  one year preceding the date 
of examination; provided, that no promotional examination under this 
paragraph shall  be open to any employee of a department who has not been 
employed therein, a f te r  c e r t i f i c a t i o n  and in a permanent status,  for at 
least  one year next preceding the date of examination, or who has permanent
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status, after  c e r t i f i c a t i o n ,  in a grade higher than that of the position 
for which the examination is  to be held»
This act nit  only extended e l i g i b i l i t y  to employees who hare been em~ 
ployed in lower grades as a result  of C iv i l  Service examination either 
on a temporary or permanent basis for one year.  Previously,  a year 's  
employment on a permanent basis was required,
CHAPTER 780, ACTS OF 1967
AN ACT MAKING CERTAIN CHANGES IN THE CIVIL SERVICE LAW TO PROVIDE FnR 
MORE EFFICIENT AND MODERN OPERATIONS.
Section 1 permits the Director of C i v i l  Service to organize the divis ion 
into area o f f i c e s .  At the present time the director  may organize the 
division into sub-divisions, "Area Offices" is  added in view of tne 
provisions in Section 6 of this draft which provide, for the delegation 
of the administration of c i v i l  service  functions so far as practicable 
to c i t i e s  and towns.
Section 2 provides that when area directors  serve as head of a designated 
comprehensive center, he shall  have certain quali f icat ions established in 
the law; provided, however, that when a suitable e l i g i b l e  l i s t  is not 
established as result  of an examination with the requirements in 
Section 28 of Chapter 123, the director  may hold examinations with lower 
requirements provided that they are in accordance with the federal stand­
ards which provide that nothing shall  exempt the position of Area Director 
from the c i v i l  service law.
Section 3 inserts into the c i v i l  service  law a definit ion  of "Continuous 
Examination" which is  an examination, open competitive, held from time to 
time whenever the director determines that the public convenience so 
requires,
Section  ^ adds to the c i v i l  service  law a definit ion of "Unassembled 
Examinations" made necessary by the inclusion in this b i l l  in Section 10 
for the holding of unassembled examinations for high lev e l  positions and 
provided that standards of the federal government are met in a l l  cases.
Section 5 adds to the c i v i l  service law a provision that i f  in preparing 
the notice for any examination for an o f f i c e  or position in the service of 
the Commonwealth the director  believes the specif icat ions previously 
approved in accordance with section forty—f iv e  of chapter th ir ty  are in­
suff ic ient  for the purposes of conducting an examination he may supplement, 
the specif ications with such additional or quali fying information as he 
shall  deem necessary to describe the position for  the purposes of conduct­
ing the examination.
Section 6rm) provides that the director shall  establish a recruitment 
program to recruit  persons t-> f i l l  vacancies in o f f ic e s  and positions 
in the c la s s i f ie d  c i v i l  service.
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Section 6 (n) Chapter 6^2 o f  the Acts of 39^ 7 provided for the estab­
lishment of programs for the employment if the handicapped. We believe 
that there is a place in 'public  service for the handicapped other than 
the mentally handicapped, and this  insertion w i l l  permit the director to 
develop and a s s is t  appointing authorit ies  in developing opportunities 
for the employment of the handicapped.
Section 6 (o) provides for the delegation of the administration of c i v i l  
service functions, so far as pract icable ,  to c i t i e s  and towns, (See 
Section 1)
Section 7 eliminates the hearing required to be held by the Governor 
before any change in the C iv i l  Service Rules may become e f f e c t i v e ,  Ibis 
w i l l  result in the rules becoming e f fe c t iv e  in shorter periods of time.
This section is p ra c t ic a l ly  the same in every other respect as the 
present Section 3 except that i t  includes that provision shall  be made 
in the rules for the delegation of the administration of c i v i l  service 
functions so far as practicable to c i t i e s  and towns, and a provis ion'that  
i f  a change in rule is required because of an act  of the le g is la tu r e ,  the 
Commission may change the rules without holding a public hearing. The 
provisions o f ' th e  section re la t i v e  to the publishing of the change in 
rule, however, shall  apply.
Section 8. The la s t  amendment to the rules provided that a l l  positions 
are under c i v i l  service unless they are s p e c i f ic a l ly  exempted by statute; 
A review of the positions exempted by statute a f t e r  lengthy and thorough 
research revealed that some positions were under c i v i l  service which we 
believe should be exempted from c i v i l  service .
Section 9 permits the director to establ ish educational requirements for 
any position where in his opinion such educational requirements are 
essential  for  the proper f i l l i n g  of a position and provided that where 
such requirements are expressly imposed by statute  as a condition of 
taking a c i v i l  service examination they shall  be enforced to the extent 
of the requirements so Imposed and provided, further that wherever, as a 
condition of receiving federal grants for programs and a c t i v i t i e s  to 
which the federal standards for  a merit system of personnel administra­
tion re la te ,  federal standards must be met.
It  further provides that thfe d irector  unless required by statute ,  may 
establish at his discretion, substitutions for educational requirements 
where such substitutions are advisable and proper.
There has been'much discussion as to the ad v isa b i l i ty  of educational 
quali ficat ions, but i t  is generally recognized that they are necessary 
and valuable in many cases.
Section 10 provides for the holding of so-called unassembled examinations 
for those positions where exceptional educational quali fications of a
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s c ie n t i f ic  or professional character are established by statute or 
authority of statute for a posit ion.  These may not be used i f  the 
federal standards for a merit system of personnel administration make 
necessary the inclusion of a written test  in an examination. I t  permits 
unassembled examinations only for those positions of highly technical or 
professional nature.
Section 11 repeals Section 7 of chapter 31 which is the section dealing 
with the distribution and publication of changes in the c i v i l  service 
rules.
Section 12 changes e l i g i b l e  requirements by permitting any person win 
has been at any time a student at an educational ins ti tut ion  in the 
Commonwealth for at le a s t  one academic year and who meets the entrance 
requirements for  the position shall  be e l i g i b l e  to take an examinabion ,
Section 13 changes the law on appeals. While i t  s t i l l  provides for 
"hearings to be held bef >re the C i v i l  Service Commission a f t e r  review of 
the director,  i t  strengthens the law by providing that the applicant may 
only appeal to the Commission on matters which he has s p e c i f ic a l ly  ap­
pealed to the director and showed proof of the correctness of his answer 
and also that no material  not included in the training and experience 
sheet f i led  at the time of examination may be subsequently f i l e d .
Sections 14, 15 and l 6 . The present law provides that the appointing 
authority may refuse to appoint when one name remains on an e l i g ib le  
l i s t ,  except in the case of a disabled veteran, i f  he gives sound and 
suff ic ient  reason in the opinion of the director for not appointing.-.
This change w i l l  actual ly  permit the appointing authority to have a 
provisional appointment or a temporary transfer in cases where there are 
two persons on the l i s t  w i l l ing  to accept (except in the case of a dis­
abled veteran who must be appointed) i f  he can give sound and su f f ic ien t  
reasons sat is factory  to the director why in his opinion the cei’t i f i c a t i o n  
of less  than three names was not adequate to make a proper select ion.
Section 17. The new provision is that which w i l l  allow an authorized 
representative of the Commission or Director in any hearing, investiga­
tion, or inquiry to summon witnesses, administer oaths and take testimony,
CHAPTER 1,  ACTS OP 1968
AN ACT FURTHER EXTENDING CERTAIN PROVISIONAL APPOINTMENTS AND TEMPORARY 
TRANSFERS FOR A LIMITED PERIOD.
The present provisions of Chapter 7^ 3 Acts of 1962, as amended,
expires on June 30, 1968. This is the section of the law which provides 
that provisional appointments and temporary transfers may he peimitted 
for a limited period pending establishment of the e l i g ib le  l i s t .  In view 
of the hundreds of examinations that are held every year and the many now 
programs, i , e , ,  welfare,  mental health, continuous examinations, e t c 0,
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i t  w i l l 'n ot  be possible ' to  establ ish l i s t s  within the time permitted in 
the law, and, therefore, we believe i t  necessary that le g is la t io n  
providing for reasonable extension of provisional appointments and 
temporary transfers be enacted. This act w i l l  allow extensions unti l  
June 30, I969 provided that arrangements are continued to be made for 
examinations to be held as required by law,
CHAPTER 2, ACTS OF 1968
AN ACT RELATIVE TO THE PRESERVATION AND INSPECTION OF CIVIL SERVICE 
APPLICATIONS, RECOiil 1ENDATIONS AND EKAMINATION PAPERS.
This act provides that each applicat ion,  recommendation and experience 
sheet shall  be preserved for a period of at  le a s t  two years,  but may be 
destroyed thereafter .  It  further provides that examination papers may 
be destroyed as the director determines, but shall  be preserved during 
the period in which any requests for review of markings in an examination 
or appeals thereon made in accordance with the provisions of section 12A 
are pending.
The appointing authority may inspect the application, recommendation and 
experience sheet of the person whose name is c e r t i f ie d  to him and may 
require such person to appear before him and make such inquiries of him 
as he may deem proper,
CHAPTER 3, ACTS OF I968
AM ACT EXTENDING THE TIME WITHIN WHICH CERTAIN APPEALS HAY BE HEaRD BY 
LESS THAN A MAJORITY OF THE MEMBERS OF THE CIVIL SERVICE COMMISSION.
This act extends the time allowing hearings on appeals on the markings 
of practical  questions to he heard before less  than a majority of the 
Civil  Service Commission to April  8, 1969.
CHAPTER 12, ACTS OF 1968
AN ACT REQUIRING APPOINTING AUTHORITIES TO KEEP ON FILE WRITTEN APPROVAL 
OF LEAVES OF ABSENCE.
The change made in the present Section 4-6E by this act is that a copy of 
the written approval i f  a leave of absence be kept on f i l e  by the appoint­
ing authority and that he forward a copy of such written approval to the 
C iv i l  Service Commission or the Director upon request,
CHAPTER 20, ACTS OF I968
AN ACT PROVIDING THAT THE MINIMUM HEIGHT REQUIREMENT FOR APPLICANTS FOR 
THE POSITION OF CORRECTION OFFICER SHALL BE FIVE FEET SEVEN INCHES.
This act lowers the height l imit  for Correction Officers  from 51 
5’ 7" in an attempt to obtain s u f f ic i e n t  applicants to f i l l  vacancies.
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CHAPTER 91, ACTS OP 1968
AN ACT FURTHER DEFINING ELIGIBILITY FOR CERTAIN PROMOTIONS UNDER THE 
CIVIL SERVICE LAN.
This act amends that section of the C i v i l  Service Law providing for 
promotion on the basis of a quali fying examination (without competition) 
of a permanent employee in one grade to the next higher grade provided 
that such employee has been employed in such department a f te r  c e r t i f i c a ­
tion on a permanent basis in the lower grade for at least  three years 
next preceding the date of request,  is  the oldest employee, the sec. nd 
oldest employee or the third oldest  employee in length of service by 
inserting the words "who is w i l l in g  to accept" which w i l l  make i t  
possible to promote on the basis of a qualifying examination one of the 
f i r s t  three permanent employees in point of seniority  of service who is 
will ing to accept.
CHAPTER 4-69, ACTS OF 1968
AN ACT AUTHORIZING THE DIRECTOR OF CIVIL SERVICE TO SUPPLEMENT JOB 
SPECIFICATIONS IN PREPARING NOTICES FOR EXAMINATIONS.
This act permits the Director of C i v i l  Service when preparing notices 
of examinations for any o f f ic e  or position in the service of the 
Commonwealth, i f  he bel ieves the specif icat ions  previously approved in 
accordance with section of chapter 30 are in s u f f ic ie n t  to describe 
the o f f ic e  or position for the purposes of conducting examinations, to 
include in such notice such additional or qualifying information as he 
deems necessary so to describe the o f f i c e  or position.
The act further provides that a copy of every poster announcing examina­
tions shall  be f i l e d  with the specif icat ions maintained by the o f f ic e  of 
the Director 6f Personnel and Standardization, as set forth in section M-p 
of chapter 3 ;^ so that i f  i t  is deemed appropriate that the additional 
information be included, the f e a s i b i l i t y  of amending the specif icat ion 
may be determined.
Veteran Legislation
CHAPTER ^37, ACTS OF 1967
AN ACT REDEFINING "VIETNAM VETERAN"
This act changes the definit ion of "Vietnam veteran" by providing that 
i t  shall mean any person Who has served in the armed forces of the United. 
States between February 1,  1955 and the termination of the Vietnam 
campaign as declared by proper federal authority,  provided that such 
person has served more than 180 days of act ive  service,  which active 
servico elutll not includo active duty for training in tho army 
national guard or a ir  national guard oi’ act ive  duty for training as 
a reservist  in the armed forces of tho United States,
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Legislation Placing Certain Offices 
and Positions under C iv i l  Service
CH4PTER 86, ACTS OF I968
AN ACT PLACING CERTAIN FULL-TIIIE OFFICES AND CERTAIN FULL-TIME POSITIONS 
WHICH ARE NOT SUBJECT TO THE CIVIL SERVICE LAW IN THE TOWN OF TEWKSBURY 
UNDER SAID LAW.
This act places under C i v i l  Service the following fu l l- t im e office';  and 
positions in the Town of Tewksbury? Fire Chief; Deputy Fire Chief 
Fire Captain; Fire Fighter; Police Lieutenant; Police Sergeant; Patrolman 
Policewoman and Stenographer and Custodial positions in the l ibrary 
and provides for unlimited tenure of the incumbents of such o ff icer  and 
positions. I t  further provides that the incumbent of any said o f f ic e  ct 
position shall  be subjected to a qualifying examination by tho Division 
of C iv i l  Service,  and i f  he passes said examination, shall  be ce r t i f ie d  
for said o f f ic e  or position and shall  be deemed to be permanently 
appointed without being required to serve any probationary period.
The act is  subject to loca l  acceptance at the annual town meeting in
1969.
CHAPTER 1^9, ACTS OF I968
AN ACT MAKING A CORRECTIVE CHANGE IN THE LAW RELATIVE TO THE CIVIL 
SERVICE STATUS OF THE DEPUTY COMMISSIONERS AND ASSISTANT COMMISSIONERS 
IN THE DEPARTMENT OF PUBLIC WELFARE.
The only change in this act  from the present law is  to make i t  clear 
that the deputy commissioners and assis tant  commissioners of the State 
Department of Public Welfare are subject to C iv i l  Service as required 
by the United States Department of Health, Education and Welfare,
CHAPTER 275, ACTS OF I968
AN ACT RELATIVE TO THE CIVIL SERVICE STATUS OF THE INVESTIGATING AGENTS 
IN THE FRAUDULENT CLAIMS BOARD OF THE DEPARTMENT OF PUBLIC WELFARE.
This act makes i t  clear that both the chief and seven investigating 
agents in the reorganized State Department of Public Welfare are 
c lass if ied  under C iv i l  Service as required by the United States 
Department of Health, Education and Welfare,
CHAPTER 1+61, ACTS OF 1968
AN ACT PROVIDING THaT THE POSITION OF PARKING M'ETER SUPERVISOR IN 
CERTAIN CITIES AND TOWNS SHALL BE SUBJECT TO THE CIVIL SERVICE LAW.
Section 5 of chapter 31 i f  the General Laws exempts from Civil Service 
classification Parking Meter Supervisors, This act provides that
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Parking Meter Supervisors shall  be included in the C i v i l  Service Law 
and Rules provided the position is placed thereunder in a c i ty  by vote 
of the c ity  council and in a t iwn by vote of the town meeting.
Legislation Exempting Certain Offices 
and Positions from C i v i l  Service
CHAPTER 1+89, ACTS OF I967
AN ACT PROVIDING THAT PERSONS E1IPL0YED AT THE LOVELL TECHNOLOGICAL 
INSTITUTE OF ¡MASSACHUSETTS SHALL NOT BE SUBJECT TO THE CIVIL SERVICE 
LAN AND RULES.
This act rem-ves from Civ i l  Service ju risd ict ion  a l l  employees of the 
Lowell Technological In st i tu te .
Section 2 f  the act provides that nothing in the act shall  be con­
strued to deprive any person who, on the e f fe c t iv e  date of the act was 
a c i v i l  service employee, subject to the pr'Visions of chapter of the 
General Laws, 'if his rights under said chapter, or of any vested, 
contractual or other rights as a state employee. It  is  further provided 
in section 2 that any promotion of employees, c la s s i f ie d  under said 
Chapter on the e f fe c t iv e  date of the act shall  be made in accordance 
with the provisions of Chapter 31 ,
CHAPTER 105, ACTS OF 1968
AN ACT EXEMPTING CERTAIN NONINSTRUCTIONAL AIDES EMPLOYED BY SCHOOL 
DEPARTMENTS FROM THE PROVISIONS OF THE CIVIL SERVICE LAV.
This act exempts noninstructional aides employed by school departments 
under the provisions of T i t le  I of the Elementary and Secondary 
Education Act of I965 (Public Law 89-IO) from the C i v i l  Service Law and 
Rules.
Other Legislation
CHAPTER 1+67, ACTS OF 1968
AN ACT ABOLISHING THE DIVISION ON THE NECESSARIES OF LIFE IN THE 
DEPARTMENT OF LABOR AND INDUSTRIES AND TRANSFERRING CERTAIN FUNCTIONS 
AND DUTIES TO THE DIVISION OF STANDARDS IN SAID DEPARTMENT.
This act merges the Division on the Necessaries of Life with the 
Division ' f  Standards and appears to eliminate the position of Director 
of Standards and Necessaries of Life and establishes a position of
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Director f  Standards only.
Section 35 of the act provides for the protective rights of present 
employees.
The Director of Standards is  not now subject to C i v i l  Service and the 
act does not give him any C i v i l  Service r igh ts .
Police
CHAPTER 1|30, ACTS OF 196^
AN ACT AUTHORIZING CITIES AND TOWNS TO EMPLOY POLICE CADETS.
This act permits c i t i e s  and towns to appoint police cadets who shall  
be citizen.-residents not less  than l 8 nor more than 23 years of age, 
who meet the physical quali f icat ions required of applicants for appoint— 
ment to the police force in such c i ty  or town and who are determined by 
the appointing authority to be of good moral character.
Such appointments shall  not be subject to the C i v i l  Service Law or 
Rules nor are such police cadets entit led to any benefits of such law 
and rules.  The appointments may be terminated at any time by the ap­
pointing authority and shall  be terminated whenever a cadet f a i l s  to 
maintain a passing grade in any course of study the appointing authority 
determines he should undertake, and when he reaches the age of 23. 2he 
compensation to be received shall  be determined by the appointing 
authority"and any leave with pay is  also determined by the appointing 
authority.
CHAPTER M+3, ACTS OF 196?
AN ACT ALLOWING THE DIRECTOR OF CIVIL SERVICE TO ESTABLISH EDUCATIONAL 
STANDARDS FOR POLICE APPLICANTS, UPON WRITTEN REQUEST OF THE APPOINTING 
AUTHORITY.
This act permits the Director of C iv i l  Service upon written request of 
an appointing authority that certain educational quali fications be re­
quired for applicants for the police service in his part icular  ju r is ­
diction to establish such educational requirements as requested. At 
the present time the Director of C iv i l  Service has no authority to es­
tablish educational requirements unless i t  is for professional and other 
positions for which such requirements are expressly imposed by statute 
and to the extent of the requirements so Imposed and except in the case 
where a condition of receiving federal grants for programs and a c t i v i t i e s  
to which the federal standards for a merit systemm of  personnel adminis­
tration re late  federal requirements make necessary the application of 
educational qualif ications to any o f f ic e  or position of the Commonwealth 
or p o l i t i c a l  subdivision thereof.
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CHAPTER 50U, ACTS OF I967
AN ACT PROVIDING THAT ANY PERSON APPOINTED AS A REGULAR POLICE OFFICER 
ON A PERMANENT BASIS IN ANY CITY OR IN CERTAIN TONNS WHO DOES NOT 
COMPLETE A SIX WEEKS > COURSE a T a POLICE TRAINING SCHOOL SHALL BE 
REMOVED FROM THE POLICE FORCE.
This act provides that every person who receives an appointment as a 
regular, permanent, fu l l - t im e ,  police o f f i c e r ' i n  any c i ty  or in any 
town having more than 5)000 inhabitants sh a l l ,  within s ix  months of the 
date of his appointment, be assigned to and attend a police training 
school approved by the municipal pol ice  council for a course of study 
lasting at le a s t  six weeks and s a t i s f a c t o r i l y  complete such course during 
which time he shall  be paid his wages as police o f f i c e r  and also receive 
such reasonable expenses as may be determined by the appointing authority.
It  further pr >vides that any such police  ->fficer who through his own 
fault  f a i l s  tu complete this course of study s a t i s f a c t o r i l y  shall  be 
removed from the police force,
CHAPTER 857, ACTS OF I967
AN ACT PROHIBITING THE ESTABLISHMENT OF CERTAIN RESIDENCY REQUIREMENTS 
FOR APPOINTMENT AS A POLICE OFFICER UNDER CIVIL SERVICE LAW.
This act provides that no applicant for appointment to the police force 
of a c i ty  or tiwn shall  be required, by rule or otherwise, to be a r e s i ­
dent of such c i ty  or town at the time of f i l i n g  his application for 
examination for such appointment.
I t  further provides that the C iv i l  Service Commission may by rule re­
quire that such applicant shall  have resided in the Commonwealth for 
one year prior to f i l i n g  such applicat ion.  The present Rule contains 
this provision.
The act also provides that i f  any person has resided in a c i ty  or town 
for  one year immediately prior to f i l i n g  his application for examination 
and has the same standing as any person who has not so resided in such 
c i ty  or town, the director  of c i v i l  service,  when establishing the l i s t  
of e l i g ib le  applicants,  shall  place the name of the person so residing 
ahead of the name of the person not so residing; provided, further,  that 
any person who receives an appointment to the police force of a c ity  or 
town shall  within s ix  months a f t e r  his appointment establ ish his r e s i ­
dence within such c i ty  or town or at any other place within ten miles of 
the perimeter of the c i ty  or town,
CHAPTER 93, ACTS OF 1968
AN ACT PROVIDING THAT THE PROBATIONARY PERIOD FOR POLICE PATROLMEN SHALL 
BE NINE MONTHS.
Under the present C iv i l  Service Law applicants for a l l  positions who
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receive permanent appointment must serve a probationary period of six 
months before they have tenure r igh ts .
However, in view -f  the training program for Patrolmen, for which the 
normal time is  six weeks, the appointing authority does not have a f u l l  
six months in which to judge the performance or the capab il i t ies  of the 
Patrolman.
It is therefore f e l t  that a probationary period of nine months rather 
than the present six months would be advisable for the position of 
Patrolman,
CHAPTER 4-22, ACTS OF 196?
AN ACT PROVIDING THAT RICHARD F. ZUCCO SHALL BE ELIGIBLE FOR APPOINTMENT 
AS A POLICE OFFICER IN THE TOWN OF GREAT BARRINGTON, NOTWITHSTAMDI; G THE 
MINIMUM HEIGHT REQUIREMENTS.
This b i l l  provided for an exception to the present standards for police 
o f f icer  in Great Barrington which require that applicants shall  be at 
least 9» 7" Height for entrance into the police force ,
CHAPTER ^87, ACTS OF 1967
AN ACT AUTHORIZING CERTAIN NONRESIDENTS OF THE CITY OF SPRINGFIELD TO 
BECOME MEMBERS OF THE POLICE FORCE OF SAID CITY.
This act provides that the c i v i l  service law and rules respecting 
residence shall  not preclude any person who resides within a radius of 
f i f teen  miles from the perimeter of the c i ty  of Springfield from being 
an applicant for appointment as a police o f f i c e r  in said c i ty  or from 
being cert i f ied  for appointment or appointed as such police o f f i c e r .
It  provides, however, that i f  any person residing in said c i ty  for two 
or more years immediately prior to becoming an applicant for such 
appoint&ent has the same standing as any person who was not so resident 
in said c i t y ,  the Director of C i v i l  Service,  in establishing such l i s t  
of e l i g ib le s ,  shall  place the'name'of the person so resident ahead of 
the name of such other person, and, further,  that any person who at the 
time of his appointment is not a resident of said c i ty  shall  become such 
within six months a f te r  his appointment.
Under the wording of the act ,  a resident gett ing the same mark as a non­
resident w i l l  have his name placed on the e l i g i b l e  l i s t  ahead of the 
name of the non-resident, but residents with lower marks than non­
residents w i l l  not get preference in c e r t i f i c a t i o n  for appointment,
CHAPTER 565, ACTS OF 1967
AN ACT VALIDATING THE APPOINTMENT OF ALBERT G. LANE AS A PERMANENT 
PATROLMAN IN THE NORWOOD POLICE DEPARTMENT.
This act permitted the approval of the appointment of Albert G, Lane
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as a patrolman in the Norwood police department ir respect ive  of the 
fact  that even though the report of his appointment was not received in 
the Division of C iv i l  Service u n t i l  a f te r  the expiration of the e l i g i b l e  
l i s t .
CHAPTER 861f^  ACTS OF 196?
AN ACT AUTHORIZING THE TOWN OF BELLINGHAM TO APPOINT ROBERT JIALEf, AN 
INTERMITTENT POLICE OFFICER, TO THE REGULAR FORCE.
This act permitted the appointment of Robert Daley, an intermittent 
police o f f i c e r  to be appointed to the regular police force, irrespective 
of the fact  that he has passed his f i f t i e t h  birthday,
CHAPTER 382, ACTS OF 1968
AN ACT PROVIDING THAT CERTAIN APPLICANTS WHO DO NOT MEET CERTAIN 
MINIMUM HEIGHT REQUIREMENTS SHALL BE ELIGIBLE FOR APPOINTMENT AS POLICE 
OFFICERS IN THE TOWN OF WESTFORD.
This act w i l l  permit in the next open competitive examination for police 
o f f ice r  in the town of Westford applicants who meet a l l  other require­
ments to be e l i g i b l e  for c e r t i f i c a t i o n  and appointment provided they 
are not less  than f iv e  f e e t  f ive  and one half  inches in height inasmuch 
as several examinations have been held for the town of liestford and i t  
has not been possible to obtain applicants who meet the minimum standard 
of f iv e  feet  seven inches.
Fire
CHAPTER 261, ACTS OF I968
AN ACT ALLOWING THE DIRECTOR OF CIVIL SERVICE TO ESTABLISH EDUCATIONAL 
STANDARDS FOR FIRE FIGHTERS UPON WRITTEN REQUEST OF THE APPOINTING 
AUTHORITY.
This act w i l l  provide that on request of an appointing authority that 
certain educational quali ficat ions he required for applicants to f i r s  
services as f i r e  f ighters  in his part icular ju r isd ic t ion ,  such educa­
tion requirements may be established by the Director of C iv i l  Service*
This is the same provision as now applies to applicants for entrance 
to the police services .
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CHAPTER 263, ACTS OF 1968
AN ACT PROHIBITING THE ESTABLISHMENT OF CERTAIN RESIDENCY REQUIREMENTS 
FOR APPOINTMENT AS A FIRE FIGHTER UNDER CIVIL SERVICE LAN IN CERTAIN 
CITIES AND TOWNS.
This act gives authority for the establishment of residency require-- 
ments for appointment as f i r e  f ig h te r  under C i v i l  Service in c i t i e s  
and towns.
It  also provides that the name of a person residing in a c ity  or tcwn 
for at least  one year prior to the f i l i n g  Of his application shall, be 
placed ahead of the person not so residing, i f  he has the same stand­
ing of the person not so res iding. It  is further provided that it  
any person not so residing receives an appointment, he shal l  within 
six months a f te r  his appointment establ ish his residence within such 
c ity  or town or at some other place within ten miles of the perimeter 
of the c i ty  or town.
CHAPTER 399, ACTS OF 1967
AN ACT MAKING VIETNAM VETERANS ELIGIBLE IN CERTAIN CASES TO TAKE CIVIL 
SERVICE EXAMINATIONS, AND TO TAKE SUCH EXAMINATIONS NOTWITHSTANDING THE 
AGE REQUIREMENTS.
This act permitted Vietnam veterans who were unable to take examinations 
because of mil i tary service to take such examinations, provided they made 
request within ninety days from the date of discharge.
Five veterans took advantage of this law and requested that "make up" 
examinations for f i r e  entrance service.
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OPINIONS OF THE ATTORNEY GENERAL 
ASSIGNMENTS WITHIN THE DEPARTMENT OF CORPORATIONS AND TAXATION
Has the Commissioner nf Corporations and Taxation without proceeding 
under the provisions ~>f General Laws, Chapter 31 > section +^3 (a ) authority 
to "assign" a female employee holding a permanent position in the Inheritance 
Tax Bureau, Division of State Taxes in the Department of Corporations and 
Taxation to a position in another bureau in the same divis ion in the depart­
ment? Boas such assignment constitute a transfer?
Such an "assignment" is  a transfer and the provisions of General Laws, 
Chapter 31, section ^3 apply.
In view of the provisions of General Laws, Chapter 1^1-, section 3/ 
it necessary that the Commissioner of Corporations and Taxation comply with 
General Laws, Chapter 31, section *+3?
The provisions of General Laws, Chapter 1*+, section 3 do n0  ^ exempt 
the Commissioner of Corporations and Taxation from complying with the 
provisions of General Laws, Chapter 31, section H3 re la t i v e  to transfers .
Opinion of the Attorney General dated July 26, 1967
POSITIONS IN THE CONSTRUCTION DIVISION OF THE 
METROPOLITAN DISTRICT COMMISSION
Are positions in the Construction Division of the Metropolitan 
District Commission exempt from the C iv i l  Service Law and Rules?
None of the-positions are subject to the Civ i l  Service Law and the 
Rules thereunder.
Opinion i f  the Attorney General dated December 26, 19^ 7
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TRANSFER OF POLICE SERGEANT FROM ONE 
JURISDICTION TO ANOTHER
Is i t  within the discretion of the Director of C iv i l  Service to approve 
the transfer under section l6A of Chapter 31} General Laws of a police 
sergeant who has served at least  one year a f t e r  permanent appointment to 
the position of police sergeant in another town?
General Laws, Chapter 3^ -> section 20 does not l im it  the authority of 
the Director to consent to such a transfer.
Opinion of the Attorney General dated August 15, 1967*
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OPINIONS OF THE SUPREME JUDICIAL COURT
RICHARD J . BERGERON v s . SUPERINTENDENT, WALTER E. 
FERNALD STATE SCHOOL.
S u f fo lk .  November 7, 1967. - December 1, 1967.
P rese n t: Y f ilk in s ,  C .J . ,  W hittem ore, C u tte r,  K ir k ,  S p ie g e l, &
Reardon, JJ .
Ijandamus. C iv i l  S e rv ic e . E le c t io n .
Case heard in  th e  S u p e rio r Court by C h m io lin s k i, J .
KIRK, J. The sole question presented by the superintendent's appeal from the granting of a wrr.i 
of mandamus under G. L. c. 31, s. *46A, is whether the petitioner (Bergeron) was barred from seeking the 
writ by pursuing his administrative remedy under s. U6A and s. *+3 (b), before the Civil Service 
Commission.
Bergeron had a permanent appointment as a plumber and steamfitter at the Fernald school. After 
Friday, September 2*4, 1965, he did not return to work until October 29, 1965. On the latter day he 
was notified by the superintendent that his employment had been terminated because he had abandoned 
his position. He requested and was granted a hearing before the Civil Service Commission, charging 
that the procedures required by G. L. c. 3 1, s. ¡43, had not been followed in dismissing him from his 
position. The hearing officer designated by the Commission found that Bergeron was not bedridden 
during his absence from work, and that he had neglected to notify the school of any reason for his 
absence until October 27. He further found that Bergeron had "voluntarily separated himself from his 
employment, and suoh separation constituted a resignation pursuant to General Laws, Chapter 3j*>
Section 1." He concluded that Bergeron was not entitled to the remedy provided by 0. 31, s. *43.
On February 2, 1966, the hearing officer's report and findings were adopted by the Civil Service 
Commission. The appeal was dismissed.
On February 15, 1966, the instant petition for a writ of mandamus was filed in the Superior 
Court. After hearing, the judge found that Bergeron had been ill during his absence from work and 
that on September 27, 1965, he had notified the school of the reason for his absence. Judgment was 
entered that the writ issue ordering Bergeron to be restored to his position with pay from October 2) ,  
1965* The superintendent appealed.
toe who has been discharged in violation of G. L . c . 3 1> s* *-s provided by s. *46A with two
remedies. He may file a complaint with the Civil Service Commission, which may be coupled wl«h a 
request for hearing under s. *43 (b). The decision of the Commission may be reviewed by the District 
Court or the Boston Municipal Court, G. L . 0. 31, s. *45, and then by this court upon petition for a 
writ of certiorari. Sullivan v. Committee on Rules of the House of Representatives, 331 lass. 135>139. He may also petition for a writ of mandamus. The two remedies are alternative. A person may avail 
himself of either, but not of both. Daley v. District Court of Western Hampden, 304 Mass. 86, 9O-.92. 
Beaumont v. Director of Hosps. & Superintendent of the Boston City Hosp. 338 Hass. 25, 26-2 7. By 
invoking proceedings before the Commission, Bergeron made a binding election. Luacaw v. Fire Comrnr. 
of Boston, 350 Mass. 326, 328. He may not thereafter seek mandamus.
The judgment is reversed. Judgment is to enter dismissing the petition.
So ordered.
Howard M. H i l l e r ,  A s s is ta n t A tto rn e y  General (Edward W. Hanley, I I I ,  Deputy A s s is ta n t A tto rn e y  
General, w ith  h im ), f o r  th e  respondent.
Joseph P. McKay f o r  th e  p e t i t io n e r .
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ANTHONY M. SESKEVICH vs. CITY CLERK of 
WORCESTER & others.
Worcester. November 7 , 1967. - December 4 , 1967.
Present: Wilkins, C.J., Whittemore, Cutter, Kirk, Spiegel, &
Reardon, JJ.
Civil Service. Veteran. Equity Pleading and Practice, Declaratory 
proceeding, Parties.
Appeals from decrees entered in a suit in equity in the Superior 
Court by Meagher, J.
WHITTEMORE, J. The plaintiff, Seskevich, sought a declaration under G. L. c. 23IA that he is 
entitled to be appointed first assistant city clerk of the city of Worcester. In the Superior our , 
the demurrer of certain defendants, that is, the members of the city counoil, the c i t y  treasurer, t e  
city clerk and Thomas P. Donahue, was sustained. Also there was allowed a motion to dismiss filed 
bv the defendant members of the Civil Service Commission and the Director of Civil Service. A final 
decree dismissing the bill was entered. The plaintiff appealed from the decrees sustaining the demurrer 
and allowing the "motion to dismiss" and from the final decree. The substantive issue is whether t ie 
city council validly appointed to the office the defendant Donahue. The plaintiff and the demurring 
defendants have asked that we decide that issue on the facts alleged.
The bill of complaint alleges that the Director of Civil Service had certified as eligible two 
disabled veterans, Seskevich as No. 1 and Donahue as No. 2 . On motion in the city council on lay 2, 1966, to appoint Seskevich, a council member requested the city clerk's recommendation. The cixy 
clerk stated that he had reviewed the examination papers and gradings and had "found considerable 
discreoanoy in the grading of the practical questions" and that he recommended the appointment oi 
Donahue. The motion to appoint Seskevich was defeated. On May 9, 1966, at an executive session, 
the city clerk looked at and discussed the examination papers of Seskevich and Donahue, and state 
that in his view the papers were incorrectly' graded. The city council thereafter voted to appo u  
Donahue.
The statute provides (G. L. 0. 3 1, s. 23): "The names of persons who pass examination for appoint­
ment to any position classified under the civil service shall be placed upon the eligible lists in ..he 
following order:- (l) Disabled veterans as defined in section twenty-three a, in the order of their 
respective standing; (2) veterans in the order of their respective standing; (3 ) persons described in 
section twenty-three B in the order of their respective standing; (U) other applicants in the order o 
their respective standing. Upon receipt of a requisition not especially calling for women, names 
be certified from such lists according to the method of certification prescribed by the civ:.1 service 
rules applying to civilians. A disabled veteran shall be appointed and employed in preference to aii 
other persons, including veterans."
The plaintiff contends that this shows by implication a policy to favor disabled veterans m  the 
order of their respective standings. There is nothing in this. Chapter J l ,  s. 1? , pernu /S appo n 
ments from an eligible list. Section 15C requires that if the appointing authority appoints a person 
other than the person highest on the list, it must deliver a statement of reasons to the director and 
no such appointment shall be effective until such statement is received. The preference to disabled 
veterans does not distinguish among those on the eligible list who are in that class.
The plaintiff also contends that the action of the city clerk in inspecting the examination papers 
and making a recommendation rendered the appointment void. Civil Service Rule C { - )  prov es 'a 
person taking the examination or his representative "may inspect his papers. Rule 1 1 / prov..aes 
that "the appointing oflicer . . . may be allowed to examine the applications, the certificates n  
examination papers of the persons certified." This gave certain unqualified rights oi in^pe^ 0 ;
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it did not make illegal inspection by other persons not specified. The law is now otherwise. The city 
clerk keeps the records of the city council and "perfornfsj such duties as the council m y  prescribe.
G L. c. 1+3, s. 18, cl. 3 . Recommendation by him as to the person to serve under him was appropriate.
His view of the markings of the examinations were of no significance to affect the grades officially 
assigned. That he expressed his views and made a recommendation did not make the appointment void.
The demurrer should not have been sustained. The parties were entitled to nave their controversy 
resolved. School Comm, of Cambridge v. Superintendent of Sohs. of Cambridge, 320 mss. 516, 520.
Vasilakis v. Haverhill, 339 Mass. 97,  1 0 1.
The commission and the director were not necessary parties; no dispute is stated to which they are 
parties and there is no reason to assume they will not conform to any declaration i.«de. It was no. error 
therefore to allow their "motion to dismiss" which was in effect a demurrer. Rotnstein v. Commissioner 
of Banks, 258 Mass. 196, 197. Luscomb v. Bowker, 334 Mass. 4 6 8, 472-4 7 3.
The decree sustaining the demurrer of the members of the city council and otners and the final decree 
are reversed, to interlocutory decree is to enter overruling the demurrer. A final decree is to enter 
declaring that the plaintiff has no right to the office of first assistant oity clerk of Worcester and 
that, on the facts alleged, the defendant Donahue has been validly appointed thereto, m e  aecree 
allowing the "motion to dismiss" by the commission and the director, treated as a demurrer, is affirmed.
So ordered.
Richard J. Sarapas for the plaintiff.
Henry P. C-rady, Assistant City Solicitor, for the defendants.
Edward V.r. Hanley, III, Deputy Assistant Attorney General (Howard il. Ililler, Assistant Attorney'' General, 
with him), for the Director of Civil Service & another.
-  ko -
EXTENSIONS OF CIVIL SERVICE
Extensions of civil service were as follows:
Service
Statute
Accepted
Number
Affected
State Agriculture,
Director of Plant Pest Control
St. 1967, c. 214 1
State Massachusetts Commission 
for the Blind,
Assistant Supervisor of the Blind 
Home Teacher of the Blind 
Rehabilitation Counselor, 
Commission for the Blind 
Senior Worker with the Blind 
Supervisor of Rehabilitation, 
Commission for the Blind 
Trade Instructor of the Blind
G. L#, c. 6, s. I3O, 
as inserted by 
C. 535, Acts of 1966
O
OCM
Carver Police,
Regular or permanent members of the 
Police Department and Chief of Police
g . l ., c. y v , s. 48 11
Northampton Fire, 
Assistant Engineer 
(Deputy Fire Chief)
st. 1967, 0. 655 4
Quincy Park and Recreation, 
Executive Secretary,
Park and Recreation
st. 1967, c. 375 1
The total number of persons 
taken under civil service by 
the preceding extensions:-
45
Y e a r
19681967
1966
19651964
1963
19621961
i9601959
i+5
192
301^37102727
234
8133
45
TEN YEAR COMPARATIVE TABLE
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STATISTICS
NON-COMPETITIVE OR QUALIFYING EXAMINATIONS AUTHORIZED
Promotional qualifying examinations were authorized under General Laws, 
Chapter 3 1, section 15, paragraph A.
The persons for whom such examinations were authorized were the oldest, 
second oldest or third oldest employees in length of service who had 
been employed in the next lower grade at least three years. (The 
average length of service of these persons was fifteen years, four 
months, at the date of authorization.)
Other qualifying examinations under Chapter 3 1:
Under Section 47A.
Offices and positions placed under civil service by statute.
Under Section 4 8.
Chiefs of police or fire departments placed under civil 
service by vote of the municipality and the incumbents 
subjected to qualifying examinations.
*+5
1
Qualifying examinations under special legislation.
Positions placed under civil service by statutes which provided that the 
incumbents be given such examinations.
Veterans' promotional qualifying examinations in accordance with Chapter 
Acts of ljUl, as amended.
471Total
PRACTICAL TESTS
LABOR SERVICE
Test
L ife g u a r d
Sch o o l C a f e t e r i a  H e lp e r
Service Passed Failed
Statewide U63 86
Statewide 822 846
1 ,2 8 5 932T o ta ls
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SUMMARY OP OFFICIAL SERVICE EXAMINATIONS
NUMBER OF EXAMINATIONS
SERVICE Entrance
HELD
Promotion
Total 1
NUMBER
NOTIFIED
1
1
I
T
1
t
t
T
NUMBER
EXAMINED
Comp,
Non-
Comp. Comp. Qual.
1
T
1
1
Kales Females Total
STATEWIDE 2 7 . 27 17,704 5 , 0 6 1 7,650 12, 7H
STATE 3 6 3 7 4l 8 1 0 9 897 17,349 8 , 2 1 1 4,600 1 2 , 8 1 1
BOSTON 78 - 1 8 1 4o 2 9 9 2 , 9 5 8 1,767 7 0 6 2,473
OTHER CITIES 4o i 6 5 3 6 1 2 1 1 1 , 0 3 8 4,481 2 ,9 0 0 1,025 3,?25
AND TOWNS
WELFARE DISTRICTS l l 2 1 0 5 5
TOTALS 8 70 7 2 96 0 3 6 1 2 , 2 6 3 4 2 ,5 0 2 17,939 13,986 31,925
TEN YEAR COMPARATIVE TABLE
1568 8 70 7 2 960 3 6 1 2,263 4 2 ,5 0 2 17, 93? 1 3 , 9 6 6 3 1 ,? 2 5
1%7 755 1 3 1 7 1 2 355 1,953 3 6 ,6 9 0 13, 5?8 14,762 2 8 ,3 6 0
1966 800 2 4 3 885 2 7 2 2 , 2 0 0 4 0 ,3 2 2 19,144 12,364 3 1 , 5 0 8
1965 75? 2 2 6 7 1 6 355 2 , 0 5 6 45,485 1 9 , 1 0 8 15, 7?6 34,904
1964 852 502 6 9 7 454 2 , 5 0 5 4 2 ,2 0 7 1 8 , ? 7 6 13,809 52,785
1963 820 164 644 395 2 , 0 2 9 4 7 , 3 0 3 2 2 , 1 1 7 1 4 , 8 3 0 36,547
1962 6 2 1 54 517 2 6 7 1, 45? 34,885 15,123 11, 33? 2 6 yH62
1961 6 5 1 4 5 5 6 1 4 6 3 1 , 7 2 0 35,014 17,575 9 ,8 2 6 27,401
i 960 6 5 8 1 2 8 486 4 0 3 1,675 2 9 , 6 1 9 13,373 1 0 , 1 3 0 23,503
175? 446 4 7 3 6 2 428 1 , 2 8 3 35, 14? 1 8 , 0 7 1 9 , 6 7 6 27,747
-SUMMARY OP OFFICIAL SERVICE - TEN YEAR COMPARATIVE TABLE
NUMBER PASSING EXAMINATIONS
MALES PEIALES
to
YEAR
TJ m © c 1 egaS
'V  CO
X S
CO
S
aJ-p
m TOT/A
JQ  s * 
a$ ©CO -p •H 0
0  >
Sh©
•p©
> No
n-
Ve
te
r ■3 3
CO -P •H ©
0  >
©-P©
>
X Jr-HO ¿  -PO ©
1968 265 3.501 2 ,4 3 4 7 134 6 7,609 1 3 ,9 5 6
1967 3O9 3 ,9 5 7 3,362 3 165 2 8,476 16,274
I966 400 3 ,4 1 5 2,651 6 165 2 8 ,7 7 7 1 5 ,4 1 61965 335 3 ,4 1 1 3 ,5 3 1 5 148 2 9,825 1 7 ,2 5 71964 492 3,868 3 ,6 9 3 9 139 3 9,025 17,229
I963 369 4 ,0 1 1 2 ,4 6 7 7 100 4 4 ,2 4 9 11,207
1962 4l0 4 ,0 5 0 2,358 3 71 4 6 ,6 4 8 1 3 ,5 4 4
I96I 541 3,780 2,115 6 72 4 6 ,6 8 2 13,200
i960 463 4 ,9 5 4 2,477 4 101 3 6,261 l4 .2é3
I959 482 3,122 1 ,8 3 5 6 100 7 6,723 1 2 ,2 7 5
NUMBER OF PHYSICAL EXAMINATIONS
OFFICIAL SERVICE LABOR SERVICE TOTAL
Number Examined 5 ,8 8 6 4 ,5 4 1 1 0 ,4 2 7
Nui ber Passed 4 ,5 6 6 3,927 8 ,4 9 3
'/EAR
TEN YEAR COMPARATIVE TABLE 
MEMBER EXAMINED NUMBER PASSED
I968
1967
19661965
1964
I963
I962
I9él
I9ÓO1959
1 0 ,4 2 71 2 ,4 6 7
12,153
13,0611 3 ,7 7 1
11,7911 0 ,7 4 2
10,371
10,7121 0 ,7 7 3
8,493
Q O 07/ ✓ S *"/9 ,9 5 0  1 1 ,0 5 1  
12,019 
10,:?1 
9-132 
e .772
8,632 
9,312
NUMBER OF APPLICATIONS FILED
OFFICIAL SERVICE LABOR SERVICE TOTAL
StateBostonOther C itie s  and Towns Totals
27,707
6,998
16,627
2,U901 ,4 8 07 ,9 6 5
3 0 ,1 9 7
8,1;62 4 ,5 9 2
51 ,3 3 2 u ,9 3 5 63,267
TEN YEAR COMPARATIVE TABLE
YEAR
19681967
19éé19651964
1963
1962
1961
1960
1959
5 1 ,3 3 2 1 1 ,9 3 5 63,2674 4 ,2 4 4 12,306 56,5505 0 ,0 4 7 n ,7 4 8 6 1 ,7 9 55 2 ,3 4 1 15,101 6 7 ,4 4 25 2 ,1 8 5 18,654 70,8395 2 ,6 9 5 18,452 7 1 ,1 4 74 2 ,4 0 1 11,809 54,2104 1 ,8 3 7 11,013 5 2 ,8 5 03 4 ,3 0 4 9 ,8 4 8 4 4 ,1 5 2
40,233 1 1 ,9 3 0 52,163
NUMBER OF APPLICATIONS CANCELLED BECAUSE OF POLICE OR COURT RECORD
State 28 188
Boston 30 131
Other Cities and Towns 118 488
Totals 176 807
216l 6 l
606
9 83
-  H6 -
ELIGIBLE LISTS ESTABLISHED
NUMBER OP LISTS NUMBER NUMBER PASSED
—
1
1
ESTABLISHED EXAMINED MALES I FEMALES <T| O
<3 dj\V IvL
gCO
O
O
O
i=>«  fX4
w01  
B-
sw
§M
§
O
cc
Oh
co-3
g0
£-
CO
3
g
CO
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m6-*
g
in
<  tó 
1 wS  E-<
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ED
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NS co§
CÜwEH12
a  a  ^ CO-3<EHO
e-
!
PENOKTIMJOUS 12 12 2 , 4 0 5 9 2 7 3,332 11 2 5 4 356 2 412 1 , 0 3 5 2,297TATE-IDE 16 1 6 3 , 1 3 1 5 , 2 8 7 8, 4i 8 73 6 2 8 1 , 0 1 1 2 41 4 3, 97*+ 5,733 2,685TATE 263 2 6 9 53 2 4,399 4 , 3 6 7 8 , 7 6 6 135 1 , 1 5 6 448 4 57 2 2 , 0 9 4 3 , 8 9 6 4,870OSTON 91 152 2 4 3 1 , 1 3 6 866 2 7 0 0 2 10 2 7 1 1 8 3 - 1 1 - 4 7 6 951 1,051THERttiesTOW'S 437 334 7 7 1 3 ,6 2 0 1,253 4 , 8 7 3 36 1 , 1 9 2 4 3 6 l 2 3 - 6 5 1 2,339 2,534ELFAREISTRICTS 1 - 1 - 4 4 - - - - - - 2 2 2
OTALS 820 755 1,575 1 4 , 6 9 1 12,704 27,395 265 3, 50i 2,434 7 1 3 4 6 7 , 6 0 9 13,956 13,439
TEN YEAR COMPARATIVE TABLE
?68 820 755 1,575 1 4 , 6 9 1 1 2 , 7 ^ 4 27,395 265 3, 5®l 2,434 7 1 3 4 6 7,659 13,556 13,439
967 7 8 1 79 3 1,579 1 7 , 4 3 1 l 4, 6l 2 3 2 , 0 4 3 3 0 9 3,957 3 ,3 6 2 3 1 6 5 2 8,476
1 6 , 2 7 4 15,769
7 9  2 7 4 9 1 , 5 4 1 1 6 , 1 5 8 1 4 , 7 3 7 3c,895 4co 3,415 2 , 6 5 1 6 1 6 5 2 8,777 15,416 15,*+79
.565 7 1 7 6 3 4 i , 35i 2 0 ,0 9 2 1 7 , 1 7 8 3 7 , 2 7 0 335 3,411 3,531 5 148 2 9 , 8 2 5 17,257
2 0 , 0 1 3
•964 866 686 1,552 1 8 , 6 2 3 13,530 32,153 4 9 2 3 , 8 6 8 3,693 9 139 3 9 ,0 2 5 1 7 , 2 2 9 14,524
.963 7 2 9 5 6 3 1 , 2 9 2 1 8 ,8 9 8 8,ic6 2 6 , 9 1 4 3 6 9 4,011 2 , 4 6 7 7 160 4 4 ,2 4 9 1 1 , 2 0 7 15/7 7
.962 636 542 1 , 1 7 8 1 5 , 7 8 6 10,445 2 6 , 2 3 1 4i o 4,050 2 , 3 5 8 3 71 4 6,648 13,544 1 2 , 6 8 7
■9É1 665 559 1 , 2 1 5 1 4 , 1 8 7 9,899 24,086 5 4 1 3 , 7 8 0 2 , 1 1 5 6 72 4 6,682 1 3 , 2 0 0 1 0 ,8 8 6
.960 568 4 3 8 1 , 0 0 6 16,446 9 ,2 0 9 25,655 4 6 3 4,954 2 , 4 7 7 4 1 0 1 3 6 , 2 6 1 1 4 , 2 6 3 1 1 , 3 9 2
■559 481 3 4 3 824 14,481 1 0 , 5 2 1 2 5 ,0 0 2 482 3 , 1 2 2 1,835 6 10 0 7 6 , 7 2 3 1 2 , 2 7 5 1 2 , 7 2 7
- i+7 -
NUMBER APPOINTED OR PROMOTED FROM ELIGIBLE LISTS
* 1
PERMANENT TEMPORARY
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STATE I98 L25 430 1 33 1 ,3 2 5
OFFICIAL SERVICE 2 ,4 1 2 I23 695 974 2 36 1,631 2 3 ,4 6 3 2 ,5 1 3 8,388
BOSTON 17
OCOt—i 197 2 460 3 859 3 25 101 1 395 525 369 1 ,7 5 3
OTHER 
CITIES 4 TOWNS 71+ 820 764 2 19 1 ,1 2 4 2 ,8 0 3 8 66 IO8 1 361 544 8o4 4 ,1 5 1
WELFARE
DISTRICTS - - 4 - - 25 - 29 - - - - - l - 1 3 33
TOTALS 289 1,L25 1 ,3 9 5 3 54 2,934 3 6 ,1 0 3 134 786 1,183 4 36 2,388 2 4 ,5 3 3 3,689 14,325
1568 289 1 ,4 2 5 1 ,3 9 5 3 54
TEN YEAR COI
2,934 3 6,103
!PARATIVE TABLE
134 786 1,183 4 36 2,388 2 4 ,5 3 3 3,689 14,3251967 218 1,000 1,200 2 23 1,716 2 4,lèi 58 366 479 2 l4 1,380 1 2,300 3,088 9,549
1966 191 817 1 ,1 4 6 4 l6 1,662 l 3 ,8 3 7 II6 620 677 1 22 1,716 - 3 ,1 5 2 2,798 9 ,7 3 71965 240 825 1,101 7 18 1 ,6 6 5 3 3 ,8 5 9 I23 590 753 3 10 1,285 - 2 ,7 6 4 2 ,6 1 4 9/ 1;1964 Loi 1 ,2 4 8 1 ,2 2 4 2 27 1,623 2 4,527 I39 720 752 1 18 1 ,3 3 1 1 2,962 3 ,1 6 3 1 0 ,1 4 21963 215 1,013 839 1 29 1 ,5 5 3 2 3 ,6 5 2 ISO 589 691 « 13 1 ,5 4 5 - 3,018 2 ,7 3 7 9 ,4 0 7
1962 270 1 ,1 5 5 760 3 19 1,491 1 3 ,6 9 9 27O 1,187 651 - O 1 ,5 7 3 - 3,887 2,685 10.271
1961 336 1,056 505 2 21 1,490 2 3 ,4 1 2 I97 l , i4o 964 - 7 1,250 - 3 ,5 5 8 4 ,1 4 2 11,112
i960 311 1 ,1 4 4 500 5 22 1,277 5 3 ,2 6 4 198 928 744 2 9 1,388 - 3,269 2,769 9 ,3 0 21959 251 1 ,3 3 6 420 10 21 1,031 1 3,070 181 961 491 1 6 1,112 1 2 ,7 5 3 2 ,4 7 4 8 ,2 9 7
STATE * 189 43 * 5 3 l
LABOR24l SERVICE* 379 457 * 9 316 18 1 ,1 7 9 715 2 ,1 3 5
BOSTON * 72 156 * 122 5 355 * 56 47 * 6 i4 123 351 829OTHER 
CITIES 
& TOWNS * 321 320 * 5 718 1 ,3 6 4 * 660 1 ,7 7 5 * 12 426 12 2,885 803 5 ,052
TOTALS * 582 519 * 10
-ri­co 6 1,960 * 1 ,0 9 5 2,279 * 27 756 30 4 ,1 8 7 1,869 8,016
TEN YEAR COMPARATIVE TABLE
I968 * 582 519 * 10 843 6 1,960 * 1 ,0 9 5 2,279 * 27 756 30 4 ,1 8 7 1,869 8,016
I967 * 627 505 * 14 476 2 1 ,6 2 4 * 1 ,4 8 7 3,254 * 20 973 6 5 ,7 4 0 1, ?4l 9 ,3 0 5
I966 * 589 450 * 11 6 97 2 1 ,7 4 9 ❖ 1 ,7 4 7 2 ,1 4 6 * 21 1,037 4 4 ,9 5 5 1,582 8,2u 6I965 * 83I 494 * 5 741 1 2,072 * 1 ,9 4 8 2 ,1 4 6 * 9 1,212 8 5 ,3 2 3 1 ,5 8 4 8 ,9 7 91964 * 111 357 * 9 782 1 ,9 2 5 * 2,54o 2,236 * 17 l,o64 2 5 ,8 5 9 ? ' 4o6 9 ,5 9 0I963 * 750 403 * 3 44l _ 1 ,5 9 7 * 2,176 1 ,9 4 4 * 7 911 12 5,050 1 ,9 5 4 6,601I962 * 752 321 * 20 6o4 1 ,6 9 7 * 2 ,1 4 2 1 ,8 5 2 * 27 878 12 4 ,9 1 1 1,683 8,r.ïiI96I * 797 265 * 3 318 l 1 ,3 8 4 » 2,312 1,833 * 35 598 11 4 ,7 8 9 1,692 7 ,o65i960 * 711 216 * 12 412 . i,35l * 2,518 1 ,7 3 3 * 17 705 9 4,982 1,899 8,232
I959 * 730 274 * 6 559 1 1 ,5 7 0 * 2 ,4 2 6 1,302 * 7 677 13 4 ,4 2 5 l,6ll 7,006
GRAND
TOTALS 289 2,007 1 ,9 1 4 3 64 3 ,7 7 7 9 8,063 134 1,881 3 ,4 6 2 4 63 3 ,1 4 4 32 8,720 5 ,5 5 8 22,341
^Disabled V ete rans ' P reference does n o t a p p ly  to  Labor S e rv ice
U8 -
NUMBER OF REQUISITIONS RECEIVED
OFFICIAL SERVICE LABOR SERVICE
Permanent Temporary Total Permanent Temporary Total
GRAND")TAL
State M 52 8 ,3 3 3 1 2 ,5 8 5 717 2,136 2 ,8 5 3 1 5 ,4 3 8
Boston 1,862 1,638 3 ,5 0 0 634 374 1,008 4 ,5 0 8
Other Cities 
and Towns
6,308 5 ,3 1 5 11,623 2,603 3,860 6 ,4 6 3 lu,C3b
Welfare
Districts
57 1 58 - - - 58
Totals 12,47? 1 5 ,2 8 7 27,766 3 ,3 5 4 6 ,3 7 0 1 0 ,3 2 4 38,0?0
NUMBER OF PERSONS CERTIFIED
State 6?,721 117,862 1 8 7 ,5 8 3 1 0 ,4 0 4 1 2 ,7 0 4 23,108 210,631
Boston 13,086 11,516 2 4 ,6 0 2 2 ,7 7 2 1 ,9 7 9 4 ,7 5 1 2 9 ,3 5 3
Other Cities 
and Towns
1+3,117 21,326 6 4 ,4 4 3 13,612 23,860 4 3 ,4 7 2 1 0 7 ,9 1 5
Welfare
Districts
000H - 180 - - - 180
Totals 1 2 6 ,1 0 4 1 5 0 ,7 0 4 276,808 26,788 4 4 ,5 4 3 7 1 ,3 3 1 3 4 8 ,1 3 9
NUMBER OP POSITIONS PILLED PROVISIONALLY
OFFICIAL SERVICE LABOR SERVICE T O T A L
State 897 32 929Boston 41+2 196 638Other C it ie s  and Towns 1,463 276 1*739Welfare D is tr ic t s 2 - 2Totals 2,8o4 504 3,308
NUMBER OF TRANSFERS
State 4,570 38 4,6o8Boston 280 47 327Other C it ie s  and Towns 577 105 682Welfare D is tr ic t s 8 - 8Totals 5,*+35 190 5,625
NUMBER OF REQUISITIONS CANCELLED
State 728 34 762Boston 21 5 26Other C it ie s  and Towns 311 277 00COLP\Welfare D is tr ic t s 4 - 4
316 1,380Totals 1,064
SEPARATIONS PROM SERVICE
Other C it ie s
Cause of Separation State Boston and Towns Total
Resignation 680 1+36 1,322 2,v38
Death 95 110 201 1+C6
Retirement 373 313 762 1,1+1+8
Position Abolished - - 3 0. J
Discharged during 
Probationary Period 10 23 16 1+3
Military Service 9 32 23 61+
Sickness i+3 317 86 1+1+6
Lack of Work or Funds - - 32 32
Cause 35 37 112 181+
Leave of Absence 251 97 309 657
Totals 1,1+96 1 ,3 6 5 2,866 5,7 -7
REINSTATEMENTS
Resignation 26 33 113 172
Retirement 1 - - 1
Position Abolished - - - -
Military Service 10 27 15 52
Sickness 35 280 91+ CT\O
Lack of Work or Funds 1 - *+3 1+4
Cause 28 1+0 103 171
Leave of Absence 1++0 i+i+ 171
Totals 21+1 1+21+ 539 1,2.A
5 1  -
SEPARATIONS FROM SERVICE 
TEN YEAR COMPARATIVE TABLE
1968 196Z 1966 +1965 1961+ 1963 1962 1961 i960 1959
Resignation 2,1+38 2 ,9 3 7 2,125 1,807 1 ,9 8 5 1,81+8 1,5s1* 2,1*+1 1 ,6 5 7 1 ,9 3 9
Death 1+06 569 1+1+2 536 581+ 1+65 1+31 584 1+63 +90
Retirement 1 ,4 4 8 1 ,9 4 9 1,501 1,690 1 ,7 3 8 1 ,5 7 6 1 ,3 5 1 1 ,7 2 8 1 ,3 1 7 1 ,5 3 0
Position Abolished 3 9 8 89 39 56 6 11+ 1+ /
Discharged during 
Probationary Period 49 90 78 89 51 92 60 61 32 7°
Military Service 61+ 62 37 1+0 1+2 54 1+6 57 17 2o
Sickness 1+1+6 569 515 799 679 660 597 601 1+97 475
Lack of Work or Funds 32 89 12 55 72 191 59 79 25 106
Cause 181+ 21+8 168 221 173 261 126 231 103 161+
Leave of Absence 657 907 596 795 1+78 629 353 652 298 1+22
Totals 5 ,7 2 7 7,1+29 5,1+82 6,121 5,81+1 5 ,8 3 2 i+ ,583 6 ,1 4 8 4 ,4 1 3 5 ,2 4 9
REINSTATEMENTS
TEN YEAR COMPARATIVE TABLE
Regisnatlon 172 151 122 12*+ 119 128 98 160 97 ll+O
Retirement 1 2 - 2 l l - 1+ 3 2
Position Abolished - - - 86 5 10 - 1 - 1
Military Service 52 1+0 26 1+6 36 58 58 28 15 33
Siokness 1+09 1+1+3 1+13 686 571+ 1+72 500 1+20 362 378
Lack of Work or Funds 1+1+ 1+1+ 55 i+l 66 112 51 122 51 118
Cause 171 170 137 1I+3 136 158 81+ 136 80 112
Leave of Absence 355 519 336 269 258 266 223 273 2Ql+ 202
Totals 1 ,2 0 4 1 ,3 6 9 1,089 1 ,3 9 7 1 ,1 9 5 1,205 1 ,0 1 4 1,11+1+ 812 986
♦Estimated figures for twelve month period
52
NUMBER OP PERSONS ON MIL ITARY LEAVE
STATE 329
BOSTON I80
OTHER CITIES AND TOWNS 503
TOTAL 1,012
NUMBER OP PERSONS REINSTATED AFTER MILITARY LEAVE
STATE 10
BOSTON 27
OTHER CITIES AND TOWNS 15
TOTAL 52
NUMBER OP CASES WHERE RIGHTS OP PERSONS IN MILITARY 
SERVICE WERE PREJUDICED BY SUCH SERVICE AND CORRECTED 
BY THE DIRECTOR WITH THE APPROVAL OF THE GOVERNOR AND 
COUNCIL UNDER CHAPTER 708, ACTS OF 1941, AS AMENDED: 2
NUMBER OP PIECES OF INCOMING MAIL: 682,1+12
NUMBER OP PIECES OP OUTGOING MAIL: 7 5 6,761+
NUMBER OP PERSONS APPEARING AT INFORMATION DESKS
OFFICIAL SERVICE LABOR SERVICE TOTAL84,235 22,927 107,162
53 -
APPEALS TO DIRECTOR FROM MARK IN WRITTEN EXAMINATIONS
Number of Appeals ReceivedNumber of Marks Increased or Decreased 1,6932M4
Year
1968
1967
ljéé
19651964
1963
1962
1961
i960
1959
TEN YEAR COMPARATIVE TABLE
Number o f Appeals Received Number of Marks Increased or Decreased
1 ,6 9 32 ,3 8 32 ,1 5 02 ,3 3 21 ,9 9 4
2,107
1,62R
1,5271 ,61+1+
1,563
21+1+ 
668 
1+1+8 654 357 
1+05 
151 
175 
252 
89
CASES ON APPEAL FROM DECISION OF DIRECTOR TO COMMISSION
Mark Other Total
Number Denied 1+11 87 1+98
Number Granted 30I+ 299 603
Number Considered 715 386 1,101
TEN YEAR COMPARATIVE TABLE
Number Denied Number Granted Number Considered
Involving Incolving Involvn »3
Mark Other Mark Other Mark OV-lor
1968 1+11 87 30I+ 299 715 3861967 573 99 633 573 1,206 678
1966 51+5 111 530 571 1 ,0 7 5 o02
1965 538 128 6OI 728 1 ,1 3 9 J./O
I96I+ 286 165 373 903 659 l' Uo3
1963 296 98 31+6 557 61+2
1962 367 ll+7 231 521+ 598 °i.t
I96I 1+98 164 260 501+ 758 GÒJ
i960 395 ll+7 179 576 574 7231959 361+ 12l+ 219 575 583 699
NUMBER OF HEARINGS HELD BY
DIRECTOR GR REPRESENTATIVE 3 ,8 7 4
NUMBER OF PERSONS APPEARING
AT DIRECTOR'S OFFICE 26 , /02
NUMBER OF PAPERS EXAMINED BY APPLICANTS 6,235
NUMBER OF PAPERS EXAMINED BY
PERSONS OTHER THAN APPLICANTS 1^6
NUMBER OF PAPERS EXAMINED BY APPOBITING
AUTHORITIES OR BY THEIR AUTHORIZED AGENTS 5
NUMBER OF PAPERS SENT TO CIVIL SERVICE
REPRESENTATIVES UPON REQUEST OP APPLICANTS 1 ,2 1 8
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APPOINTMENTS BY CATEGORIES
Construe-
Agrioul- tion, Public Tubile
Administra­ Ture and Engineer­ Custodian Education Health Safaty
tive and Conser­ ing and and and and and Labor
Clerical vation Me chani cal Domestic Library Welfare Utilities Service TOTALS
SERVICE Ti
i
Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp, Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. ' Perm. 1 
Î
Temp. Total
COMMONWEALTH 1 ,6 4 3 2 ,2 4 4 6o 57 302 541 4o 21 10 68 I89 l4o 168 392 241 1 ,1 7 9 2 ,6 5 3 4 ,6 4 2 7 ,2 9 5
BOSTON 24? 210 - - 55 24 64 59 51! 175 238 53 198 4 355 I23 1,213 648 1,861
OTHER CITIES
Attleboro l1! tm 1 1 00 3 _ 14 _ 4 13 37 13 50
Beverly 8 _ 1 0. é - - 1 9 » 22 - 10 29 56 30 86
Brockton 13 22 3 0. 5 - 1 6 8 4 15 - 49 125 94 157 251
Cambridge 23 é 2 3 5 • 1 28 32 2 27 3 15 356 105 39 8 503
Chelsea 1 - m 4 00 mm - é - 8 • 16 2 38 3 4l
Chicopee 17 7 « m 10 5 2 1 4 - 9 - 29 86 71 * 99 170
Everett lé 2 0m mm m 12 2 mm - l - 7 3 18 127 51! 134 188
Fall River 20 15 _ mm 3 0m 5 - - - 10 3 19 5 18 87 75 110 185
Fitchburg 15 7 «, 3 0. 6 _ - - 5 - 10 - 19 12 58 19 77
Gardner é 1 0m 00 «, • mm - - - 4 1 2 24 13 25 38
Gloucester é 12 m _ 00 6 1 0 _ 5 2 10 - 39 65 66 80 l46
Haverhill 7 2 _ _ 1 0. 1 00 5 6 2 16 - 13 35 44 44 88
Holyoke 24 4 « « 3 00 2 0m 00 8 7 14 95 58 99 157
Lavrence 5 25 l 0. 4 1 mm 00 1 3 l4 l 31 81 56 111 167
Leominster 4 00 1 00 mm _ - - 1 0 30 8 36 8 44
Lowell 12 l 4 l 00 lé 1 00 38 1 7 2 2 0 0. 6 110 7 2 1 6 5 237
Lynn 22 5 _ l - é 1 12 - 1 2 1 34 1 6 1 8 7 1 6 8 255
APPOINTMENTS BY CATEGORIES
A d m in is tra ­
t iv e  and
A g r ic u l­
tu re  and 
Conser­
C onstruc­
t io n ,  
Eng ineer­
in g  and
Custodian
and
E ducation
and
P u b lic
H e a lth
and
P u v .i c 
S a fe ty  
and Labor
TOTALSC le r ic a l v a t io n M echanical Domestic L ib ra ry W elfare U t i l i t i e s S erv ice
SERVICE ' Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. ' Perm. Temp. T o ta l
OTHER CITIES (Continued) 
Malden 3 4
Marlborough 1 - - - - - 1 -
Medford 15 12 - - 2 - 6 -
Melrose 7 - 1 - - - 2 -
New Bedford 27 13 - . 5 l 10 14
Newbur;"port « - - - - - 1 -
Newton .3*+ 10 - - 3 - 13 -
North Adams 2 - - - 1 6 -
Northampton ? 2 - - 2 - 1 -
Peabody 21 3 - - 4 - 6 1
Pittsfield lé - _ - - -
Quincy 1+7 lé - - 8 3 é 2
Revere 6 5 1 _ 12 2
Salem l4 2 _ 2 - é -
Somerville 37 1 - - 2 - 7 -
Springfield 53 3 - 11 2 12 3
Taunton 7 3 - • 2 - 1 -
Waltham 10 3 • - 3 - 1+ -
Westfield 8 1 mm mm - - 2 •
Woburn 15 é mm 2 é -
Worcester 65 10 1 - 9 - 18 -
TOWNS
A bing ton _ .. _ • mm
Acushnet 2 mm 1 mm
_ 4 4 10 10 9 31 13 441 12 * 9 lé 24 lé 40
é 2 25 19 163 73 177 250
_ mm 8 2 _ mm 18 2 20
mm 8 2 18 mm 35 70 103 90 I93
- 34 - - 35 - 35
11 mm _ 31 - 29 25 110 46 156
« m. « 3 8 9 19 10 293 mm é 1 3 29 24 32 56
1 mm 5 mm 14 112 4l 163 43 212
2 mm 7 _ 1Ó _ lé 1 él 1 62
mm 6 15 3 25 1 45 107 l4é 138 284
mm mm 1 - 23 « 10 3 53 10 63
m. mm 4 mm 10 mm 51 li 87 13 ICO
? mm 7 mm 20 mm 30 77 112 78 190
1 2 33 5 55 2 é8 72 233 89 322
_ 3 3 9 - 8 3 30 9 39
.. «» 5 23 k 19 59 64 éé 130
« m. 5 — l4 mm l4 25 4 3 2é 69
_ m. é mm i4 2 7 2 50 10 60
1 1 29 k 34 1 170 8 327 24 35I
- - 1 « 3 « _ 4 * 4
« - « - 3 « 9 l 15 1 lé
APPOINTMENTS BT CATEGORIES
A dm in is tra ­
A g r ic u l­
tu re  and
C onstruc­
tion, 
Er,?i '•er- Custodian Education
P u b lic
He ’.1th Pub 11.0r ty
t i v e  and Conser­ i n ;  ■ and and cL-'j. I r: t Labor
C le r ic a l v a t io n M echanical Domestic L ib ra ry W elfare U t i l i t i e s S ervioe TOTALS
SERVICE 1
T
Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm, Temp. Perm. Temp. ’ 1 Perm. Temp, Total
TOWNS (Continued)
Adams _ _ _ 1 * _ 2 * 3 _ — _ 6 - 6
Agawam 3 1 - - - - k - - - 1 - - - 23 19 31 20 51
Amesbury - - - - - - - - - - - - 1 - - - l - 1
Amherst _ » _ _ — - - • - - 1 - - - - - 1 - 1
Andover _ 1 » _ .. « « 1 1 9 _ 1+ - 15 1 16
Arlington 18 6 - - 1 1 3 3 - 2 3 - 20 - 36 53 81 65 ll+6
Ashland _ - - - - - - - - - - - 1 - - - 1 - 1
Athol 2 _ - - - - - - - - - - 1 - - - 3 - 3
Auburn 1 - - - - - - - - - - - 3 - - - if - i+
Avon - - - - - - - - - l - - - - “ 1 - l
Ayer - - - - - - - - - - 1 - - - 1 - 1
Barnstable - - • - - « - - - 2 - 6 - - - 8 - 8
Bedford _ • • - « - - - - - - - 3 - - - 3 - 3
Bellingham 1 - - - - - - * - 1 - 5 - - - 7 ~ 7
Belmont 1 _ . . _ _ « m0 mm 2 - ll - 17 9 31 9 i+c
Billerica 5 2 « 1 - k - - 2 - 12 - 3 *+5 2 7 1+7 71+
Blackstone - - - - - - - — - - - - 1 - - - l - 1
tourne l _ - « 0m • - — • - - « 5 - - - 6 - 6
Braintree 2 - - « - - - - X - 3 - 23 ll 29 ll 1+0
Bridgewater 1 - - - - - - ~ - - - 3 - - - 1+ - 1+
Brookline 25 3 - - 3 1 ll ? 2 3h 2 1 18 39 200 ICO 252 352
Bucf.land 1 * * « 0m - - - - - ~ 1 - 1
Burlington 3 1 » - - - 3 • - - 1+ - 12 - 2 7 1 *+9 2 51
Canton l - *v - - - - - - - - - 9 - - - 10 - 10
Charlton • - » - - ~ - - - - 1 - - - - - 1 - 1
Chelmsford l - - - - - - - 1 - 28 - « - 30 - 30
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APPOINTMENTS BY CATEGORIES
A dm in is tra ­
t iv e  and
A g r ic u l­
tu re  and 
Conser­
Construc­
t io n ,
E ng ineer­
in g  end
Custodian
and
Education
and
P u b lic
H sV lf.i
t./id
P u b lic
a.-.,. Labor
C le r ic a l v a t io n tiechani ca l Domestic L ib ra ry W elfare U t i l i t i e s S erv ice TOTALS
T
SERVICE 1
t
Perm,
TOWfB (C ontinued) 
C lin to n 1
Cohasset 1
D a lto n 1
Danvers 1
Dartm outh
Dedham _
Dennis 1
Douglas 1
D racut 3
Duxbury 1
Easthanpton 1
Easton 1
P airhaven 6
Falm outh »
Foxborough 1
Framingham 2
F ra n k l in 3
Freetown 1
Goshen 1
G ra fto n «.
G reat B a rr in g to n 1
G re e n fie ld 3
Hanover 1
Hanson _
Hingham -
H o lbrook
Temp. Perm. Temp. Perm. Temp.
1
--------------------------------------------------------------------------------- - ------------------------------
Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. ' Perm. Temp. T o ta l
i
- - - - - 2 « • mm 3 3
- - - - - - 6 - - - 7 7
- - - - - - 8 ~ mm 9 9
- - - 1 - 15 - « mm 17 mm 17
b - - - - - 1 4 - 1 1 i b 29 l b 43
3 - - - I - 6 - 2 29 12 30 42
- - - - - - - - - - 1 • 1
- - - - - - - - - 1 «. 1
- - - - 2 - 2 - - - 7 mm 7
- - - - 1 - - - - - 2 mm 2
- - - - 3 - 2 - - 2 6 2 8
- - - - - - 2 - « - 3 32 - - - - - 3 - 13 6 24 6 30
- - - - l - l - - - 2 - 2
- - - - - - l - - • 2 mm 2
- - - - - - 7 - mm 9 m. 9
- - - 2 - 7 - l 1 6 13 16 29
- - - - - - - - - l 1 2
- - - - - - - - - - 1 - 1
- - - - 1 - - - - - 1 - 1
- « - - - - i - - mm 2 „ 2
- - - - 10 - i - mm i4 1 4
- - - - - i 1 - 2 1 3
- - - - - - 5 - ~ - 5 - 5
- - - - - - 9 1 « - 9 1 10
- - - - 3 - 1 — - - 4 mm 4
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APPOINTMENTS BY CATEGORIES
C onstrue-
A g r ic u l­ t ie n , P u b lic P u b lic
A d m in is tra ­ tu r e  rnd Er ’ Custodian Education Health S.-l -. ’• .V
t iv e  and Cor.s no­ i r r  - M and and and (^ i . Ll 'b i r
C le r io a l v a t io n M echanical Domestic L ib ra ry W elfare IN i  i S erv ice TOTALS
-------------- 1--------------
SERVICE ' Perm. Temp.
--------- — -—   —  - ... .. . ...— _______—  i
Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. ' Perm. Temp. T o ta l
T OWNS ( C ont inue d ) 
Holden 3 3 3
Holliston - - - - - mm - mm - - - - 3 - - - 3 - 3
Hopedale - - - - - - - - - - 1 - 10 - - - ll - ll
Hopkinton 1 - - - - - - - - - - • - - - - l - l
Huds on 1 — - - - - - mm mm - - ~ 5 1 ~ - 6 1 7
Hull 2 1 _ — mm _ 1 mm mm • 1 1 l - It - 9 2 ll
Ipswich - - - - 1 - - - - - - - l - - - 2 - 2
Kingston - - mm « - - - - - - 2 - - - 2 - 2
Lakeville _ 1 mm - - mm - - « - • - - - - 1 1
Lancaster - _ mm mm _ - mm - - 1 - « « - - 1 - 1
Leicester - - . mm - - - m. mm • 1 « - - - - 1 - 1
Lexington • - - - « - - mm - - 1 - 1+ - - - 5 - 5
Longmeadow 1 - - - - - - - - - - - - - - - l - l
Ludlow 1 • « mm - 1 - mm - - - 3 - - - 5 _ 5
LynnfIeld _ m. _ mm _ mm « - - 2 • - - 2 - 2
Manchester _ . mm _ » _ 0. _ m. mm mm - 5 ~ « - 5 - 5
Mansfield 1 « 0m _ mm mm mm mm mm 2 mm 3 mm - - 6 mm 6
Marblehead - mm 1 mm mm mm mm mm 1 mm it - - 6 mm 6
Marshfield 1 - _ - 1 mm mm mm mm mm 2 _ 6 - - - 10 mm 10
Mattapoisett 1 2 - - mm mm m. mm - mm - ~ - - • - l 2 3
Medfield 1 mm mm mm mm mm m. mm - - - - • - - 1 - 1
Hedvay 1+ _ 0. mm mm « mm mm mm mm 1 - 3 - - - 8 « 8
Merrimac 0. _ mm mm mm mm mm 1 _ - _ - - l • 1
Methuen U «» mm mm _ 1 1 1 mm mm - 23 2 1 59 30 62 92
Middleborrugh 1 - _ mm mm - • - ~ mm mm - - - - • l - 1
Milford 1 _ mm mm « mm - mm mm mm - 11 - - - 12 - 12
APPOINTMENTS BY CATEGORIES
Const-ms-Ag-i.vrU ■Mr, i  . P u b lic P’lOj ?.C
A d m in is tra ­ tur? .d E n -  \ ' - Custodian E ducation Hoa: th S..; :.y
t i v e  and C or.i>er~ in 0 ana and and and Lab.,*'
C le r ic a l v a t io n M echanical Domestic L ib ra ry W elfare Uu.i. u.’. t ie s S erv ice TOTALS
SERVICE Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm, Temp. Perm. Temp, Perm.
Temp. To-Ul
TOWNS (C ontinued) 
Millbury 1
M i l l i s _ -
M ilto n 6 1
Montague 2 -
Nahant - -
N antucket 1 -
N a tio k - 1
Needham 2 -
N o rfo lk - -
N o rth  Andover 
N o rth
1 -
A ttle b o ro u g h - -
N o rth  B ro o k f ie ld _ »
N o rth  Reading - -
..'ort; b r id ;  e 1 -
N orton -
Norwood k -
O xford - -
Palmer -
Pembroke 2 -
P e p p e re ll 1 -
Plymouth 1 -
Provlneetown _ -
Randolph 7 -
Reading - -
Rehoboth 2 «
3 10 I k
5
u
39
l32 7 
6 1
11742
10
22
1
39
131+9
611
181+
21+9
1
11111
2 1
2
22
1
11
1 13 li+ 361
557 _ 17 2i3
2 21 13 3 228 1+9 77
1 l3 38 81 18 8
2 239 21 6o3 3
2 2
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APPOINTMENTS BY CATEGORIES
C onstrue-
A g r ic u l­ t lo n , P ub lio P u b lic
A d m in is tra ­ tu re  and E ngineer­ Custodian Education H ealth S a fe ty
t iv e  and Conser­ in g  and and and and and Labor
C le r ic a l v a t io n Mechanlo&l Domestic L ib ra ry W elfare U t i l i t i e s S erv ice TOTALS
SERVICE T Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. ]
T
Perm. Temp. Total
TOWNS (Continued)
Rochester 1 •• .. - - - 1 - 1 - - - - - 3 - 3
Rockland 3 » • • - - - - - 1 - 3 - - - 7 - 7
Salisbury ~ - - - - - - - - 1 1 - - - l 1 2
Sandvich _ _ - - - - - - 1 - 1 - - - 2 - 2
Saugus 7 - - - 2 - 6 - - - - - 6 - 20 3 Hi 3 HU
Scituate l - - - - - - - - - - - h - - 5 - 5
Seekonk - - - - - - - - - - 1 - - - - - i - 1
Sharon i • - - - - - - « - 3 - - - H - H
Shrevsbury H - - - - - 3 - - - 1 - 6 - 1C 5 2H 5 29
South Hadley l - 1 - 1 - - - - - 1 - 1 “ - - 5 - $
Southborough - - - - - - - - - - 1 - - - - - 1 - l
Southbridge l - - - - - - - - - - - 1 - - - 2 - 2
Spencer - - - - - - - - - - 2 “ 1 - - - 3 - 3
Stockbridge l - - - - - - « - - - - - - - - l - l
Stoneham l - _ - - - ~ - - 1 - 10 - 1 - 13 - 13
Stoughton i - - - - - - - - - 2 - 1+ - 3 - 10 - 10
Stov _ • - - - _ - - - - 1 - - - - - i - l
Sudbury - - - - - - - - - - 1 - - - - - i - i
Sutton «. « - _ • . - 1 - - - - ~ l - l
Swampseott i+ _ - - - - » - - - - « 5 - if 3*+ 13 3H H7
Swansea i 1 - - - - • - - - - - - - - - 1 l 2
Tewksbury 2 - - - - - - - - - - - - - 2 - H - H
Tisbury - - - - - - - - - - - - 2 - - - 2 - 2
Upton 1 - - « - • - - 1 - - - - - 2 - 2
Wakefield « _ - - • - - - - 5 - - - 5 - 5
Walpole 1 - - - - - - - - - - - l - - - 2 - 2
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APPOINTMENTS BY CATEGORIES
Construc­
Agrioul- tion, Publio Public
Administra­ ture and Engineer­ Custodian Education Health Safety
tive and Conser­ ing and and and and and Labor
Clerical vation Mechanical Domestic Library Welfare Utilities Service TOTALS
SERVICE Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Total
TOWNS (Continued)
liare . - ~ - - - - - - 1 - - - i - i
Wareham 3 _ _ « - - l • 2 « 3 - - - 9 - 9
Watertown 10 1 - - - - 5 » - - 11 - 12 2 4 13 1+2 16 581+
l+Webster
- - - - - - - - • - 1 - 3 - - - 1+ -
Wellesley - - - - - - - - - - 2 - l 1 - - 3 1
West
Bridgewater .. _ * — • 2 « - - 2 • 2
West
Springfield 8 3 . 2 _ 8 „ 6 ^5 28 48 76
Westborough 1+ - - - - - - - - - - - - - - - 1+ - i+
Westford 1 - - - - - - - - 1 - 1 - - - 3 - 3
Weston - - - - - - - - - - - - 1 - - - 1 - l
Westport 1 1 - - - - - - - - - - - - - - 1 1 2
Westwood ». _ - 3 • » « - - 6 - - - 9 - 9
W;ymouth 3 - - « - 10 - - - 1 - 15 3 35 *+5 64 48 112
Whitman 1 « — _ - - « - - - - - 18 - - - 19 - 19
Williamsburg l - - - - - - - - - 1 - - - - - 2 - 2
Wilmington - - - - - - - - - - 1 <- 3 - - - 1+ - >+
Winchendon _ - - • - - - - - 1 - - - - - 1 - 1
Winchester — » . » « - » . - - - - 3 2 « - 3 2 5
Winthrop 2 6 - - - - 3 - - - 2 - U - 7 13 18 25 1+3
Wrentham 1 - • - « - - ~ 1 - - - - « 2 - 2
Yarmouth - _ « « . - - ~ - - 2 - - - - - 2 - 2
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APPOINTMENTS BY CATEGORIES
Construc­
Agricul­ tion, Public Publio
Administra— ture and Engineer­ Custodian Education Health Saf ety Labortive and Conser­ ing and and and and and TOTALSClerical vation Mechanical Domestic Library Welfare Utilities Service
SERVICE
i1 Perm. Temp. ■ ■ ■ --- - -------------------------------------------------------------------------------------------------- --------------------Perm, Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. ’ Perm. Temp. Total
WELFARE DISTRICTS
Assabet 1
Bay Path 
Belchertown-
- -
Granby - -
Central Essex 
tenChester-
-
Wenham 2 -
Nashoba 1 -
N evbury-Rovl ey - 1
Northern Berkshire 2 -
Northern Middlesex 1 -
Northern Worcester 3 -
Pentucket l -
Southeast Hampden - -
Southern Berkshire 2 -
Southern teanklin 
Southwick-
1 -
Granville - -
Tekca - -
Watatic 1 _
.. mm — - • - ~ - 1 - 1
- » « - 1 » « - - - 1 -
1
<— 1 * .. - 1 - 1
« - « - 3 - - - - - 3 - 3
.. m. 2 - 2
. • - - l - - - - - 2 - 2
- - - - - - - - “ - - 1 1
- - - - - - - - « - 2 - 2
- - - - - - - - - 1 - 1
— - — - - - - - - 3 - 3
mm 2 - - - - - 3 - 3
- » - 2 - - - - - 2 - 2
- • - - - - “ “ - 2 - 2
- - - - 1 - - - - 2 - 2
• 1 • - - - - 1 - 1
- - - - 1 - - - - - 1 - i
— - 1 - - - - - 2 - 2
- ¿ 3 ~
APPOINTMENT'S BY CATEGORIES
A d m in is tra ­
Agricul­
ture and
Const, "-•c- 
t io n ,  
E ng ineer­ Custodian E ducation
t iv e  and Conser­ in g  R ''i and and
C le r ic a l v a t io n Mechan! u l Domestio L ib ra ry
P ub lio P u b lic
H ea lth S a fe ty
and and Labor
W elfare U t i l i t i e s S erv ice TOTALS
T
SERVICE ’I
Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp. Perm. Temp.
1 Perm.
T
Temp. T o ta l
COMMONWEALTH 1 ,6 4 3 2 ,2 4 4 60 57 302 541 40 21 10 68 189 i4o 168 392 241 1 ,1 7 9 2,653 4 ,6 4 2 7 ,2 9 5
BOSTON 249 210 ~ 55 24 64 59 54 175 238 53 198 4 355 I23 1,213 648 1,861
OTHER CITIES 613 212 3 - 76 10 218 23 18 99 269 4l 619 31 1,010 2 ,1 4 6 2,826 2,562 5 ,3 8 8
TOWNS 216 33 1 - l4 2 90 13 5 46 I30 4 53I 30 355 739 1 ,3 4 2 867 2,209
WELFARE DISTRICTS 15 1 - - - - - - - - l4 - - - - - 29 1 30
TOTALS 2,736 2,700 64 57 447 577 412 II6 87 388 84o 238 1 ,5 1 6 457 1,961 4 ,1 8 7 8,063 8,720 1 6 ,7 8 3
APPOINTMENTS BY CATEGORIES _ TEN YEAR COMPARATIVE TABLE
YEAR
1968 2,736 2,700 64 57 447 577 412 116 87 388 840 238 1 ,5 1 6 457 1 ,9 6 1 4 ,1 8 7 8,063 8,720 16,7831967 1,498 1 ,3 5 2 9 17 292 136 397 213 41 303 498 172 1 ,4 2 6 107 1 ,6 2 4 5,7 4i 5 ,7 8 5 8,o4l 13,826
1966 1 ,5 4 6 1 ,4 4 5 10 38 270 607 402 159 33 513 52I 231 1 ,0 5 5 159 1,749 4 ,9 5 5 5 ,5 8 6 8,107 1 3 ,6 9 31965 1 ,3 8 7 914 16 30 202 651 37 2 165 73 575 55O 223 1 ,1 3 3 181 1 ,9 5 1 5 ,1 4 2 5 ,6 8 4 7,881 1 3 ,5 6 5
I96U 1,633 1 ,2 7 7 19 4o 357 714 493 171 64 371 619 158 1 ,3 4 2 231 1 ,9 2 5 5 ,8 5 9 6 ,4 5 2 8,821 1 5 ,2 7 3
1963 1 ,4 7 7 1,388 13 13 359 560 228 53 22 570 552 149 1,001 285 1 ,5 9 7 5,050 5 ,2 4 9 8,068 1 3 ,3 1 71962 1 ,3 5 8 1 ,6 3 4 21 89 487 1 ,0 3 9 308 62 36 456 518 107 972 499 1 ,6 9 7 4,911 5 ,3 9 7 8 ,7 9 7 1 4 ,1 9 4
1961 1 ,5 1 6 1,130 31 51 312 98O 293 136 44 936 435 121 781 204 1 ,3 8 4 4,789 4 ,7 9 6 8,347 1 3 ,1 4 3
i960 1,134 1 ,1 7 4 7 12 172 976 355 153 32 586 451 I30 1,113 238 1 ,3 5 1 4,980 4 ,6 1 5 8,249 1 2 ,8 6 4
1959 1,000 1,001 12 20 360 848 341 121 27 448 342 112 988 203 1 ,5 7 0 4,425 4 ,6 4 0 7 ,1 7 8 11,818
6 4  -
NUMBER OP PRESENT EMPLOYEES UNDER CIVIL SERVICE LAWS 
BY CATEGORIES
TOTAL 2C,8l4 613 8 ,0 7 9 6 ,1 4 8 1,118 6,720 29,045
COMMONWEALTH 1 1 ,7 0 5 4l4 4 ,9 6 5 656 263 2,221 2,749
INSTITUTIONAL
CITIES 7 ,6 4 3 122 2 ,6 3 5 4 ,3 1 8 768 3,601 18,650
A ttle b o ro 52 1 24 38 4 21 156B everly 69 1 26 44 6 30 258Boston 2,289 35 808 981 187 1 ,2 9 4 5 ,0 3 5Brockton 172 6 83 109 3 66 427CambridgeSh e lse a 25452 1 _ 7521 11739 44-----4 - 131- - -35 - - 666 ~ ~ 21.7Chicopee 138 1 43 80 11 43 351E v e re tt 85 36 86 8 51 314F a ll  R iv e r 198 1 67 106 5 n s 618F itc h b u r g 82 2 21 50 20 36 246Gardner 35 1 9 23 5 11 102G lo u c e s te r 46 2 23 42 5 33 177H a v e r h il l 148 1 24 103 2 60 263Holyoke 166 5 106 84 2 4l 380
25,592 *112,939 4 ,6 8 5 2 7 ,6 5 5
l4,8lO 17#936 5+>773
137
2173,645
586
637
" 152 '
313
268 
365 
280 “  l4o ' 245 397 469 
627 “  22ÏÏ
433
6511 4 ,2 7 41 ,^ 5 21 ,9 2 4
521“
9808481 ,4 7 8737_
Lawrence 
Leominster
1254Ï 58ïï 1 !330 1507 95'32
573 99 S 1 ,2 5 3  
ij.669
~ 453
Lowell 167 2 62 242 15 150 580 4l8 1,636
Lynn 201 5 52 143 3 124 6l4 551 1,698
Malden 94 4 22 66 2 *+5 338 284 835
Mwlborough 49 1 13 22 4 21 *53 - 114 °7'7
Medford 97 5 30 85 1 42 36b 253
Melrose 65 3 12 32 1 19 174 - 306
Hew Bedford 238 7 63 181 19 89 6l6 616 1,829
Newburyport 24 7 20 1 8 120 - 180
Newton 
North Jdams 
Northampton 
Peabody 
Pittsfield 
fiuincy 
Revere ~ 
Salem
Somerville
Springfield
TauntonVaTthara
Westfield
Woburn
Worcester
372
"30 ' 
36 
113
130 
338 
'70 ' 
69 
168 504 
90 
■9S 
72 45 
623
69
"18
167 ~4l _392 62"21 _ 532103 750125 lz 9983% ~
1 18 2 7 4 18 12 9 91 3 2 4
1 48 80 5 33 2 6 6 315 361
2 49 91 17 48 329 267 933
2 96 13 2 20 10 5 472 .  _  292 ^357
12 55 3 35 381 9B
2 1 50 14 44 2 50 52 500
45 10 7 45 88 474 379 1 3^6
6 19 2 19 0 69 18 8 9 18 1 ,0 5 2 3 , 1 2 1
2 88 66 l 28 249 2 18 742
37 ~ 70 —  “ Z  ~  ~ “  - 4 4  -  - 39^  “ 307 958
2 24 60 8 24 1 5 0 1 9 4 534
1 26 57 1 28 1 6 7 243 568
1 1 203 269 20 2 39 1 ,0 0 8 1 , 2 1 0 3 ,6 0 3
♦Includes l4,8lO non-professional institutional positions
-  65 -
number of present employees under c iv il  ser vic e  laws
BY CATEGORIES
JURISDICTION
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TOTAL
TOWS 1 ,3 9 7 77 1+79 1,171+ 90 83I+ 7,éUé 3 ,8 7 1 15,368
Abington 2 1 2 26 . 31
Acton mm - 3 ■> - 1 12 - 16
Acushnet 9 - 2 8 1 7 77 26 330
Adams 3 » 2 15 - 6 29 - 55
Agawam 5 mm ». 1+8 9 96 113 271
Amesbury mm -----j  -  - - - ----ïï 57 - " 6 7 "
Amherst 1 mm 3 ». _ 2 1 _ 7
Andover 5 2 12 ». mm 6 81+ 39 11+8
Arlington 109 1+ 1+3 63 1+ 27 253 378 881
Ashland 3 ». _ ». l 20 „ 2I+
Athol - -  - ç l _ — —  Z ~ 1+7 _ S B '
Auburn 2 * 1 ll+ _ 3 12 - 32
Avon 2 „ ». mm 3 5 » 10
Ayer mm mm _ « mm ll - 11
Barnstable 6 », 1 ». mm 5 kl  _ - 59Barre 1 « »» mm 1 - 2
Bedford » », 2 ». mm mm 20 - 22
Bellingham 2 ». 2 — 3 32 - 39
Belmont 5 1 3 » ». 5 129 llU 257Berkley », _ ». 2 - - 2
Billerica UT 3 ll 1+1+ ~ 1 112 3I+2
Blackstone l _ — — 7 - 8
Bourne 2 ». ». « » 3 1+9 - 54
Boxford ». „ .. 1 ». - 1
Boylston », ». ». » 1 » - 1
Braintree -  -  z  _ _ _ mm _ 71 232 362
Brewster „ « l - - 1
Bridgewater 2 _ 1 _ 1+ 21 - 28
Brookline lUl 1+9 1+8 98 36 28 1+27 369 1,196
Buckland 3 « l - _ 1+
Burlington 1+3 l £ 57 5 131 10B 367
Canton 2 1 ». 2 llU - 119
Carver 2 ». ». ». 1 - - 3
Charlton 2 2 mm » 2 l - 7
Chatham 2 mm 1 mm - _ 2 _
Chelmsford -  -  5 -  - ' -  I  ~ 2 m. _ - 97
Cheshire 2 m. « _ - - 2
Chester mm - 1 - 1
Clinton 5 », ». mm _ 7 6l - 73
Cohasset 2 „ m. ». 1 65 - 61!
Concord 2 mm - mm - -
Dalton 2 », m. - 1 17 - 20
Danvers 3 2 m. » u IO8 - 117
Dartmouth U _ 25 1+ 77 75 185
Dedham 12 l 5 35 - 7 111 53 221+
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NUMBER OF PRESENT EMPLOYEES UNDER CIVIL SERVICE LAWS 
BY CATEGORIES
Dracut
Eastham
Freetovm
G r e e n fie ld
Hampden
HinghamHolbrook
H opklnton
2 _ ». 2 » - 4
1 2 - - 1 - - 4
1 _ 1 - 24 - _ - - 44 1 _ - 6 . 39 _ _ - 50
2
3 - - - - 2 11 - 16
- - - - - 1 1 - 2
l 19 « 20
1 - 19 12 3
2 4 lo - 22
1 - - 3 - 4
2 l - - 3
2 29 2 li . _ J l  _ lié 28713 _ _ _ 70 -
2 .. l 24 - 27
21 4 8 222 - 25525 - 4 27 - 14 & 63 1874- - l -
1 - » - -
0m - l - - l2 - l - - 2 - ~ 5
3 1 l4 1815 56 - 83
l ‘ _ _ 0m - -
00 l 2 - 3
2 _ - - 2 1 - 52 _ - - - 2
l « - - - - 1
" ÏÏ -3 1 14 - 18
2 l .. - 1 l - 511 1 2
11 91 - 298
1 2 _ .. 1 11 - 152 _ .. 2 7 - ll
.. - 3 10 - 13
O 2 - - 5115 1 4 20 _ 6 93 C^\CO 2224 1 4 2 30 - 412 12 - l41 _ _ - - 2 - - 3
- 6 7  -
NUMBER OP PRESENT EMPLOYEES UNDER CIV IL SERVICE LANS
BY CATEGORIES
TOWNS ( C o n t in u e d )
Lancaster 1 ». mm ». mm 3 - - 4
Lee 3 - 2 - - 2 6 - i  3
Leicester 2 - - - 2 i - 5
Leverett _ mm - - 1 - - l
- _ - __ 55
Lincoln - - - - - - ~
Littleton - - 3 - - - - 3
Longmeadow 2 - 3 - - 1 - - 6
64Ludlow 8 - 4 1? - 1 27 5
l - - - - 1 - - 2
Lynnfield l - l - - -
Manchester 2 - - - - - 11 « 13
Mansfield 1 ». 1 », - 2 2 6 - 30
Marblehead 2 4 - - 4 83 - 98
41 2 mm - 1 - -
Marshfield 1 ». - - -
Lsashpe e - - - - - 2 - - 2
Mattapoisett 2 - 2 ~ 1 - - 5
Maynard 2 « 1 - - 3 19 - 25
Kedfield 2 » ». - 2 14 - 18
Medway - mm 2 - - 5 13 -
Mendon » m. 1 - - 1 - - 2
Merrinae 1 _ ». mm ~ 4 l - 6
Methuen 48 2 6 74 3 2 7 157 1 8 5 502
mm i - - _ 2 . 47 - _ _ 60
Milford 7 „ ÏÏ 12 - 5 79 -
Millbury 3 ». ». - 6 13 - 22
mills l .» - - - 3 13 - 17
Millville „ ». mm 1 - - 1
21 9 18 133 1 5 1 421
Honson 1 - - - - -
Montague 3 ». - - - 5 17 - 25
Nahant _ 1 - - 1 30 - 32
Nantucket 2 ». ». - 3 12 - 17
O 2 - 8 15 8 - l'-’l
Needham ---- fj 1 2 ». - -
Norfolk 1 2 ». « 2 15 ~ 20
North Andover 1 », 2 12 - 2 63 104 184
North
Attleborough 3 ». ». 8 55 - 76
North
Brookfield », l - . - l
iiorth
Reading 3 », 3 26 10 42
Morthborough 2 1 - - l ~ - 4
Northbridge I; 4 - - 3 44 55
Norton 1 ». mm ». 4 8 - 13
Norwell 4 ». ». mm - 3 16 - 23
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NUMBER OF PRESENT EMPLOYEES UNDER CIVIL SERVICE LAWS 
BY CATEGORIES
TOWNS (Continued)
Norwood 60 .. 23 35 2 2*+ 123 ll+6
Oak Bluffs - - - - - 1 5 6
Orange - - 1 - - 8 3
Orleans - — - 2 - - 2
- - - - - _  5 _ . i+l - 1+6
Palmer 3 - 1 - - -
Paxton - - 2 - - - - - 2
Pelham - » - - - l - - 1
Pembroke 3 • - - - 2 20 - 25
Pepperell 3 - - - - 1 - - 1+
Plainvllle - - - - - 1 ~ - 1
Plymouth 3 - 3 - - 3 83 - 38
Plympton - - - - - l - - 1
Prinoeton - - - - 1 - - 1
Provincetown l _ 2 10 -
Randolph 51 2 5 32 - 3«- 112 66 - 233
Raynham 1 - - - - l - - 2
Reading 2 - - - - l 73 - 76
Rehoboth 2 » - - 2 - - i+
Rochester - _ 1 2 - - 3
Rockland 3 3 - - 5 6l - 72
Rockport 2 » 1 « - 1 20 - 2l+
Rutland « _ 1 - - - - - 1
Salisbury 1 - - - 3 - - 1+
Sandwich _ _ 2 32 _ - - %Saugus “W _ 12 1+2 2 7 10ÏÏ 153 36B
Scituate 1+ 2 » - 1 105 - 112
Seekonk 2 2 ». _ 2 - - 6
Sharon 1 2 1 _ 1 18 - 23
Shrewsbury i+8 10 31 2 18 110 131 !0 |LTVc*M!
Shutesbury - - - -
Somerset 2 1+ 3 2 - 11
South Kadley 5 1 6 18 - 3 35 17 31
Southborough ». — - - 2 - - 2
Southbridge - - - - 6 1+6 - - -  - 5 5 -
Spencer 2 _ « - 6 -
Sterling 1 ,» - - - i - - 2
Stookbridge 2 - - i - - 3
Stoneham 2 31 _ 3 125 81 21+2
Stoughton 8 5 - 2 . 63 1+0 123Stow 1 _ p. 2 - - 3
Sturbridge 2 ». 1 - - 3
Sudbury 1 », - 3 2l+ - 28
Sutton »» .. 2 - - 2
Swampsoott 28 1 li 23 - 7 106 i+l 223
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NOTER CF PRESENT EMPLOYEES UNDER CIVIL SERVICE LAWS 
BY CATEGORIES
TOWNS ( C o n t in u e d )
Swansea 2 ». 2 », ». 1 », ». C
Tewksbury 16 - 8 4o - 3 6 16 89
Tisbury - - - - 2 7 - 9
Townsend 2 - - ». _ « 2
Truro - ». ». ». 0m 8 -, 8
Tvngsborough 3 - - - ». 1 l - 5
Upton 3 - - ». 3 - _ 6
Uxbridge 2 - 1 - ». l 18 ». 22
Wakefield 6 - 2 ». ». 3 127 ». 138
Walpole 3 », 1 ». 2 26 _ 32
liare 2 - 2 ». - 2 31 ». 37Wareham 5 _ 2 « 1 4 35 ». 47
Warren - », _ ». „ 1 _ ». l
Watertown 73 4 35 51 2 3? 220 209 633
Wayland 2 ». 1 « ». 2 « « 5
Webster 2 - l « 7 55 ». 65Wellesley
West 3 - 3 - - 5 33 - 104
Boi 1st on 
West
2 - - - - l - - 3
Bridgewater
West
1 - - - - - 10 - 11
Springfield 68 l 22 66 16 22 152 259 6O6
Westborough 5 _ ». - - 2 1 - <3
Wes--,ford 1 ». ». i ». 3 12 ». 17
Weston 1 ». 1 17 ». 19Westport 2 ». 1 _ _ 4 2 », 9
Westwood 1 ». 3 33 ». 2 43 ». 82Weymouth " 1 5 “ », 1 53 ». 7 252 261 ' " 585 “
Whitman i+ ». - 7 38 _ 49
Williamsburg l ». ». - » l ». - 2
Williamstown 2 » _ _ 7 15 ». 24
Wilmington 3 », 2 „ 4 72 ». 81Winchendon 1 »» ». «» ». 12 ». 17Winchester 2 l ». ». ». 3 84 90
Winthrop 42 l 14 18 2 17 8? 96 279
Wrentham 2 l 2 8 13
Yarmouth 3 - 1 - - 4 - 8
NUMBER OF PRESENT EMPLOYEES UNDER C IV IL SERVICE LATÍS
BY CATEGORIES
WELFARE DISTRICTS 6? - - - - 64 - - 13 3
Assabet 1 _ 0m l - - 2
Bay Path 2 - « - 1 - - 3
Bel chert owruGranby 1 - - - - 2 - - 3
Central Berkshire 1 - - - 1 - - 2
Central Essex 3 - - - 3 - - 6
Central Franklin 3 _ - «- l - -
Dover-Sherborn - - • - - 3 - - 3
East Longraeadov-
Vilbraham 1 - - - 2 - - 3
Eastern Berkshire 2 _ - - - 3 - - 5
Eastern Franklin 4 0m - - k - - 8
lianchester-Wenham 3 r . mm » - 2 - - 5
iiaquag 2 - - 1 - - 3
Nashoba 2 - - 2 - - 4
Newbury-Rowley _ _ - 0m 3 - - 3
Northern Berkshire 1+ - - 3 - - 7
Northern Franklin _ _ - - 3 - - 3
Northern Middlesex 1+ « mm - ~ 2 - - 6
Northern Worcester 7 .. - 2 - - cy
Pentucket 2 _ 0m « 2 - - 4
fiuaboag 2 m. - 3 - - c.
Southeast Hampden " 4  - - - ~ - 3 - -
Southeastern
Berkshire 2 0m - « l - - 3
Southern Berkshire 5 0m 0m - 2 - - 7
Southern Franklin 3 « _ - - 2 - - 5
Southwiok-Granvil le 2 _ - - 2 - - 4
Takeoiny 1 0m - - 1 - -
Tekoa 1 m. - - 2 - - 3
Truro-Vellfleet _ _ - - 1 - - 1
Wachusett 2 _ - - 1 - - 3
liatatio 2 _ - - __2 - - .
Western Berkshire l - - - - -
Western Franklin 1 _ - - - - - 1
Western Hampshire 1 - - - - 1 - - 2
RESENT EMPLOYEES l);IT)SH C IV IL  SERVICE LAVE
Including Yiidovrs or Widovrod rictnors ox Vo*fc 
Non-Profecsioi^.1 Institution«! Los. lions*
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NUMBER OF PRESENT EMPLOYEES UNDER CIVIL SERVICE LAWS
OFFICIAL SERVICE
JURISDICTION Male
rd Ucd © w -p  
• H  ©Q >
C3u
s >
cd © w -p  •H © Q >
Feim le
LALGR SERVICE
Kale g Fermi e
Gw CO COß ß -P gcd cd CO 3ß G f-.1 © © T J 1 ©G  -p -P 1—1 ß  -Po  © © O O  ©S  > > O S  >
TOTAL
TOWNS 565 5,248 3,819 67 52 - 1,946 1,469 1,061 8 3 1,330 15,568
Abington 2 17 6 6 31Act on - 8 7 1 M - _ mm mm _ 16Aoushnet 2 44 45 • _ 13 5 8 m. mm I3 130Adams 2 32 i 4 1 2 4 _ ». „ mm ». 556 69 74 - - 9 27 13 » mm 23 271Amesbury 5 27 2u - 1 mm —  z . — ». _ 67Amherst » 2 1 l ». ». 3 » ». » ». 7Andover 5 54 44 l ». ». 5 21 18 » »» » 148Arlington 31 220 96 5 5 — 146 193 133 ». 1 51 881Ashland l 12 z ». .. ». 4 ». « ». ». 24Athol 5 35 11 » ». - - y « « ». ». mm ‘ “ 5BAuburn - 12 18 » ». ». 2 ». », ». », mm 32Avon _ 2 4 _ „ 4 _ », » » mm 10Ayer - 4 7 ». „ _ _ ». « _ » mm l lBarnstable 1+ 31 14 _ ». _ 10 ». ». ». mm 59Barre - « ». _ »» _ 2 » »» » _ 2Bedford 3 8 10 l ». _ _ _ ». « » ». 22Bellingham 1 16 19 ». « ». 3 ». ». ». mm », 39Belmont 9 73 54 »» « ». 7 36 69 mm mm 9 257Berkley » ». ». .» — mm 2 « ». mm mm « 2Billerioa “ 27" 89 ■" 5Z l 1 mm ' "  " 5*  ■ 33 11 mm mm "  Z8 ' 342Blackstone » 1 6 .» .» », 1 ». mm ». » 8Bourne 2 19 29 ». „ _ 4 ». « » » mm 54Bcxford ». l »» _ ». _ », ». ». mm m. 1Boylston « », », ». ». l ». ». » mm „ 1Braintree ~ ~ Z ~ 45 *‘ 64 1 1 », 10 57 ~ Zl  ' 1 mm II3 362Brewster mm „ ». 1 ». » mm 1Bridgewater 7 14 l 1 ». 5 ». », » » ». 28Brookline 67 321 224 10 7 », 198 223 105 _ 1 40 1,196Buckland 1 3 _ „ ». mm » 4Burlington "  ~ B -  8 9 ' 82 l 3 76 7 ~ 6“  ‘ « mm 95 367Canton 3 48 65 ». 3 ». «. mm ». 119Carver ». 1 2 ». ». ». mm _ 3Charlton ». l 1 I 4 ». » ». mm ». 7Chatham .» 3 » 3Chelmsford 5 45 43 _  “ _ mm 4 • ». » _ ». 97Cheshire _ 1 l » _ ». 2Chester _ 1 ». »» lClinton 2 39 26 6 », ». ». ». » 73CohassetConcord _ _ 2_ - _ 32 .2 26 - - - 2 - - - - - 682Dalton », 10 7 3 ». _ »» 20Danvers 7 56 48 6 ». __ „ »» » 117Dartmouth l 4l 60 1 7 26 25 1 23 185Dedham 16 93 51 - - ». 11 42 10 - - l 224
NUMBER OF PRESENT EMPLOYEES UNDER CIVIL SERVICE LAYS
JURISDICTION
OFFICIAL SERVICE LABOR SERVICE
Piale Fecale Pâle • Ferra.Le
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TOWNS (Continued) Dennis 1 3 4Dighton - 2 - - - - 2 - - “Douglas - 1 - - - - 1 - ~ — UDover -, » 2 2 - — - — “ — “ **Draout ? 20 24 - - 4 - - - - - 50Dudley « 3 5 - - - - - - - - 16Duxbury 1 7 - - - 4 - - - - “East Bridgewater - - - - « - 2 - - “East Longmeadow - 15 5 - - - - - - 20Easthara — _ - - - 1 - - - - 1Easthampton 9 39 23 - - - 7 11 - - -Easton _ 10 8 - - - 4 - - - - 2243Edgartown - 3 l - - - - - - - - -Essex -, i — — mm 2 - — — - ~20 - - 51 23 36 1 l 55 287Falmouth 3 ■ ■ f o - - - - - - - -Foxborough 1 10 15 - - - 1 - - - 27Framingham 16 128 96 — - 15 - - - - - 255Franklin 5 55 31 - 1 - 32 28 l 4 1 - 20 187
- - - 4 - - - ~ “ 4Goshen « l - - - 1 - - -Gosnold _ l Pm - - - - - - « - 1Grafton -, 1 1 - - 3 - - “ - 5GreatBarrington 8 6 . 4 - , — _ — - 1883- - 24 - - - - -Groveland -, -, - - - 2 - - - - -Hadley l 2 - - - ~ - - - - 3Halifax l — — » - 4 - - ~ - 5Hamilton — l 1 - _ - - - - - - - 2
_ - - - - - - - - 1Hanover 9 *3 — — - 3 - - -Hanson l 5 8 _ - 4 - - - - - 18Harwich l l « - 3 - - - - - 5Hatfield l — Pm « l - - - - 2
- 4 - - - - 98Holbrook 2 i ? 15 « - - - - “Holden 9 3 1 -, - 2 - - - - 15Holliston — 3 6 -, — - 2 - - - - 11Hopedale 1 7 b - _ - 1 - - - - 135-, - - 3 - - - -Hudson 5 ' 4Ü " 23 - , -, 6 - - - - -Hull 12 66 46 1 1 — 13 16 l 4 - - 53 222Ipswich 2 23 10 -, mm - 6 - - - - - 4114Kingston -, 8 4 — 1 - 1 - - - -Lakeville l l » - 1 - - - - - 3

- 7 6  -NUMBER OF PRESENT EMPLOYEES UNDER C IV IL  SERVICE LAWS
JURISDICTION
OFFICIAL SERVICE LABOR SERVICE
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TOWNS (Continued)
Norwood 29 102 64 2 3 - 79 50 45 - - 51
Oak Bluffs - 2 3 - - - 1 - “
Orange - 6 3 - - - - - —
Orleans - - - - - “ 2 - ** ""1
Palmer 1 17 10 - - - - - ~
Paxton - - 1 1 - - - - ” “
Pelham -, - - - - - 1 ~ *•
Pembroke - 8 11 - - - 6 - - -4
Plainville - - - - - - ** “ *•
Plymouth 4 50 34 - 1 - 9 - - - “ “
Plympton - - - - - “ 1 “ — —
Princeton - - - - - - 1 - - —
Provincetown 5 4 - ~ 4 - - ~ * _____Z. __
Randolph T T ~ “ 78" 7 ° “ 1 1 - ¿3 21 10 1 - 34
Raynham - « - - - » 2 - - - “
Reading 3 4i 30 - - 2 - - -
Rehoboth - - _ - - - 4 - - - **2
Rockland 5 32 30 - - - 5 - - - “
Rookport - 12 9 - - - 3 - - “ “
Rutland 1 - - - - - - ~ —
Salisbury - - 3 - - - l “ - “ — **
Sandwich 18 15 _ _ - 1 - - z — z — — — ~ —
Saugus 15 - ~ w 73 ~ 1 - 48 ~ 33 27 ~ - 93
Ssituate 4 56 47 - - - 5 - - “ *
Seekonk 1 1 1 1 - - 2 - - - “ **
Sharon 1 12 9 - - 1 - - - - “64 28 21 Ö2
Shutesbury « _ - - - - - - — “
Somerset 1 1 5 2 - - 2 - - - — —
South Hadley 3 4l 25 1 - - 4 14 3 - -
Southborough - - - - - 2 ~ - —
Spencer 1 7 “ “ •5 " - 1 - - - — —
Sterling « - - - 2 - ~ —
Stockbridge _ _ - - - 3 ~ - ~ “
Stoneham 5 90 63 _ - - 3 bG 22 - *•11 - “  _
Stow » - - 3 - - - — m
Sturbrldge 1 _ - - 2 - - —
Sudbury l4 11 - - 3 - - -
Sutton » _ l - - 1 - - - —
Swampsoott 7 80 65 - - 30 23 i4 - **
TOTAL
42 5 
6
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2
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25
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1
_ l  3 
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4
3
72
24
1
1+34 
' 368 
112 
6
23 
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‘ 1 
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91
2
55
" “lB
2
3242
123
3
3
28
2
223
NUMBER OF PRESENT EMPLOYEES UNDER C IV IL SERVICE LAWS
JURISDICTION
OFFICIAL SERVICE LABOR SERVICE
Kale Female Male Female TOTAL
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TOWNS (Continued) 
Swansea 3 2 5
Tewksbury 26 35 1 - - 11 6 10 - - - 89
Tisbury - H 2 - - - 3 - - - - - Q/
Townsend - - - - - - 2 - - - - - 2
Truro - 3 5 ~ - - - - - - - - 8
Tyngsborough - 1 - - - - - - - - - 5
6Upton - - 1 - - - 5 - - - - -
Uxbridge - 10 9 - - - 3 - - - - - 22
Wakefield 76 if9 1 ~ - 8 - - - - - I38
Walpole i 22 5 » - ~ 4 - - - - 32
Ware 3 17 - - 3 - - - - 37
Wareham - 23 17 - - - 7 - - - - - 47
Warren « _ « 1 mm - — - ~ - - l
Watertown 3é 209 84 1 3 - 91 135 47 - - 27 633
Way land 1 » M 4 - - - - 5
Webster 3 ■ S ? “ ' 23 _ _ _ 5 - - - - - 65
Wellesley 1 69 28 mm - - 6 - - - - - ic4
West Boylston 2 _ mm mm - - 1 - - - - - 3WestBridgew ater 3 7 1 _ . 11WestS p r in g f ie ld 10 153 62 2 2 113 60 44 155 606Westborough - 1 l - - - b - - - - - BVestford _ 3 9 .. « _ 5 _ - - - - 17Weston 2 9 7 « _ 1 mm - - - - 19Westport _ 4 1 - 4 mm - - - - 9Westwood 1 L i 38 _ .. 2 _ - - - 82Weymouth 7 207 9S ' _ _ 17 70 1 - 7S 58BWhitman i 27 13 1 « 7 - - - - - 49W illiam sburg ». .. _ - 2 - - - - - 2W illiam stow n _ i l 9 _ _ mm 4 - » » - 24Wilmington 52 20 « m. 5 - - - - - 81Winchendon _ ' 5 9 1 mm 3 - - - - - 17W inchester 5 1+9 35 «. m. 1 - - - - - 90Winthrop l i 68 50 1 m. 53 44 32 - - 20 279Wrentham l+ 6 _ 3 _ ~ - - 13Yarmouth _ 2 _ 6 ~ - - - - 8
- 7 8  -
NUISER OF PRESENT EMPLOYEES UNDER CIVIL SERVICE LAWS
WELFARE DISTRICTS 2 7 10 - - - 114 - - - - - 133
Assabet _ _ 2 2
Bay Path 
Belchertovn-
- 1 - - - 2 - - - - - 3
Granby
Central
- - - - - 3 - - - - - 3
Berkshire 2 2
Central Essex _ _ 1 5 6
Central F rank lin _ n ------- 1+
Dover-Sherborn 
East Longmeadow-
l - - - - 2 - - - - - 3
liilbraham
Eastern
- - - - - - 3 - - - - - 3
Berkshire
Eastern
- - - - - - 5 - - - - - 5
Franklin _ l 8
lienham _ 5 5
Naquag _ l _ 2 3
Nashoba
Newbury-
- - - - - - 4 - - - - - 4
Rowley
Northern
- 2 - - - - l - - - - - 3
Berkshire _ 1 6
Franklin
Northern
- - 1 - - - 2 - - - - - 3
Middlesex
Northern
1 1 - - - - 4 - - - - - 6
Worcester 1 1 7 3
4Pentucket _ _ 4
Guaboag 1 4
Hampden
Southeastern
- - 2 - - - 5 - - - - - 7
Berkshire
Southern
- - - - - - 3 - - - - - 3
Berkshire
Southern
- - 1 - - - 6 - - - - - 7
F rank lin
Southwiok-
- - 1 - - - 4 - - - - - 5
G ra n v ille 4 4
Takerorqy _ 2 2
Tekoa .. .. 3 _ 3
Trur o-Uel 1 f  1 e e t ... 1 1
Wachusett _ 3 3
W atatic 1 _ _ .. 4
Western
Berksh ire m .. 2 2
Western F ra n k lin m. 1 1
Western Hampshire - - - - - 2 - - m 2
-  79 -
NUMBER OF EMPLOYEES FOR YEAR ENDING JUNE 30
TEN YEAR COMPARATIVE TABLE
t Welfare
Year ' »
Commonwealth Cities Towns Districts 1 1
Totals
1968 1+2,1+65 5 ^ ,7 7 3 15,568 133 112,939
1367 4 1 ,2 0 0 53,066 i i + , 8 7 8 n o 109,251+
1966 1+0,609 5 2 ,5 6 4 14,305 112 1'>7 ,5 9 0
1765 1+0 ,3 5 8 5 2 ,1 3 9 13,949 120 106,566
ljéU 3 9 ,7 6 6 5 1 ,7 7 8 13,688 n o 105,31+217é3 3 9 ,3 0 5 50,625 13,1+1+1+ 107 103,1+81
13é2 37,273 50,188 12,736 95 100,292
Ijél 36,81+1+ 49,332 12,037 95 98,308
IjéO 36,387 4 8 ,5 9 6 11,701+ 78 96,7651959 3 5 ,9 3 8 4 8 ,5 9 8 H , 1 7 7 77 9 5 ,7 9 0
